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TOM TAT

Dt vin dé: Gidn doan la mot trong nhitng nguyén nhén gdy ra 16i trong qud
trinh thue hién thuéc. Cdc gidi phdp gidm gidn doan dwrge nhiéu nghién ciru chitng minh
g6p phan gidm gidn doan.

Doi tieong va phwong phdp nghién ciru: Nghién civru ban thuwe nghiém tai 3 khoa
lam sang cua mot bénh vién hang dac biét tur thang 3/2020 — 10/2020 véi cac giai phap
can thiép la tdp hudn kién thire, thai dé va thwe hanh quan 1y, vmg phé gidan doan, thiét
ké do khodc canh bdo thoi diém thwe hién thuoc cho diéu dwéng, cung cdp to roi va
hwéng dan cho nguwoi bénh cdac hoat déng phoi hop gdp phan gidm gidn doan khi diéu
duwéng thwc hién thuoc. Doi twong bao gom 52 diéu dudng, 148 nguoi bénh, 264 lan
quan sat diéu duong thyc hién thuéc trude can thiép va 345 lan sau can thiép, voi muc
tiéu danh gid hiéu qua cdc giai phdp giam gidn doan trong viéc thuwce hién thudc.

Két qua: Piém trung binh kién thire, thai do va trai nghiém qudn 1y, itng pho
gidn doan cia diéu duéng truée can thiép la 87,1+10,9, ting so véi sau can thiép la
103,8+10,2 (p<0,001),; Co su khac biét vé thai dé cia nguoi bénh trudc va sau can thiép
(p<0,01). Ti I¢ gidn doan trong thuc hién thuéc gidm 27,1% sau can thiép (p<0,01).

Két lugn: Géi gidi phdp can thiép da yéu t6 cdi thién kién thire, thai dé va trai
nghiém quan 1y, vmg phé gian doan cia diéu dwdng. Géi gidi phdp nay can dwoc duy tri

va mé rong dé givip giam gidn doan, tir d6 gép phan gidm sai sét trong qud trinh thuc
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hién thuéc.
Tir khéa: Gidn doan, thue hién thuéc, gidi phdp can thiép, diéu dwong
SOLUTIONS TO REDUCE INTERRUPTION THROUGHT OUT

MEDICATION ADMINISTRATION OF NURSE IN UNIVERSITY MEDICAL
CENTER, HO CHI MINH CITY

ABSTRACT

Outline: Interruption is one of the major causes of errors in medication
administration, Inter-ruption medication solutions have been shown to reduce the
interrupting administration.

Methods: This study used Quasi-expermental design on three Departments,
University Medical Center HCMC from March to October, 2020 with interruption
medication solution were traning KAP of interruption, provide red vest for nurses,
provide the broucher and educated for patient. The participants included 52 nurses, 148
patients, 264 times of medication administration before and 345 times after intervention
project with the aim to evaluating benefit of interruption solutions throught out measure
nursing knowledge- attitudes- practices, the attitudes and practices of patients, and

interruption medication rate before and after intervention.

Results: Score of nursing knowledge, attitudes and practice about interruption
medication increased (87.1£10.9— 103.8+£10.2; p<0.001), There was change of patient s
attitudes about affectiveness of interruption medication before and after intervention

project (p <0.01); The rate of interruption medication decreased after the intervention
was 27.1% (p <0.01).

Conclusion: Interruption medication solutions helped to reduce disruption in
nursing medication administration, These solutions need to be maintained and expanded
to help nurses reduce inter-ruption, thereby contributing to reducing medication errors.

Keywords: Interruption, medication, intervention, nurse.
1. PAT VAN PE trong thoi diém ngudi bénh dung thude

., £ 1A a1 X 14]. Mét trong nhitng nguyén nhan ga
Sai sot thudc hién dugc goilaloiy [ ], ” N g‘ 13 & g"y doan ¢ 8ay
IO R X . . A 1A 1. Ta cac sai soOt nay la sy gian doan tron
té pho bién nhat, trong d6 ¢6 mot phan la n y i g» o &

C e e 1 \ ;  cong viéc [3]. Gian doan xay ra khi nhi¢m
sai sot ¢ giai doan nguoi bénh dung thudc ) _ . . R
2 N , R o vu chinh bi tam dung dé thyc hién mot
[11]. Diéu dudng dong mot vai tro quan . ) b o
. ., ., «  nhiém vu khac. Su gian doan c6 thé dudc
trong trong ngdn ngura cac sai sot thuodc ) . Z . , A
phan loai thanh bom nhém chinh: sy xam
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nhap tir bén ngoai, vi du nhu cudc gap gd
bat ngd v6i ai d6 tam thoi lam gian doan
hoat dong chinh, sy phan tdm khi nguoi
thuc hién nhi¢ém vu bi anh hudng boi kich
thich bén ngoai, méi trumng lam mét tap
trung trong khi thuc hién, mdt cong viéc
khac can thiét thuc hién 1am nhan vién
phai ngung cong viéc chinh, va sy khong
chic chan vé kién thuc, khai niém hodc
quan sat c6 lién quan dén cong viéc dang
dugc thuc hién ma ho phai dung lai cong
viéc dé kiém tra lai [8].

Lacey Colligan va cong su (2011)
da thuc hién nghién ctru va dua ra bon
chién luge xir 1y gian doan trong thuc hién
thudc ma diéu dudng dang ap dung: wu
tién thuc hién nhiém vu ngay 1ap ttc, phéi
hop da nhiém vy, dan xép thir tu cong viée
va ngin chin gian doan dé tap trung vao
nhiém vu chinh [3]. Ung dung giai phap
dao tao va st dung 4o khoac canh bao
nhim giam gian doan cho két qua sb lan
gian doan trong thyc hién thudc giam tur
36,8 xudng 28,3 lan gian doan trong mdi
g0 [6]. Mot nghién ctru khac do Johanna
I, Westbrook va cong su thuc hién can
thiép vao su gidn doan khi st dung thudc,
két qua cho thiy ti 1& gian doan 1a 57%
trudc mac ao khoac c6 chir “DO NOT
INTERRUPT”, va sau can thiép ti I¢ nay
giam con 34% [14]. Tt nhiing nghién ctru
vé cac giai phap da thuc hién nhim han
ché su gian doan, chung t6i nhin thiy cac
yéu to can thiép nhim tac dong vao yéu
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t6 noi tai ciia diéu dudng, giup ho nang
cao kién thtrc, k§ nang mg pho véi gian
doan. Bén canh do, yéu td bén ngoai cling
dugc xdy dung nham tao mot moi truong
an toan, it gian doan khi thuc hién thudc.

Vi vay, trong nghién ciu nay
nhom tac gia dua ra giai phap da yéu t6
tac dong dén didu dudng chim soc va
ngudi bénh/ ngudi nha bao gom tap huan
cho diéu dudng vé quan 1y va tng pho véi
gian doan, huéng dan ngudi bénh/ nguoi
nha vé viéc han ché gian doan va phdi hop
khi diéu dudng thyc hién thude, ddng thoi
thiét ké 40 khoac canh béo thoi diém thuc
hién thudc dé moi nguoi nhan dang va han
ché giy gian doan khi diéu dudng thuc
hién thudc.

Muc tiéu nghién ctru

Nghién ctru duoc thuc hién nham
muc tiéu danh gid hi¢u qua céc giai phap
can thiép nham giam gian doan trong thuc
hién thudc cia diéu dudng. Cu thé 1a so
sanh diém kién thirc, thai do va trai nghiém
quan 1y gian doan cua diéu dudng trudc
va sau can thi¢p; So sanh ti 1€ thai d6 va
thuc hanh ciia nguoi bénh lién quan dén
gian doan thude trudce va sau can thiép; So
sanh ti 1€ gidn doan thuc té trong thuc hi¢n
thudc trudc va sau can thiép.

2. POI TUQNG, PHUONG PHAP
NGHIEN CcU'U

2.1. Thiét ké nghién ctru

Nghién ctu ban can thiép duoc
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thuc hién tai 3 khoa 1am sang, Bénh vién
Pai hoc Y Duoc thanh phé H6 Chi Minh
(BVBHYD TPHCM) ta 01/3/2020 —
31/11/2020.

2.2. P6i twong nghién ciru

Nghién ctru duogc thyc hién véi
2 nhém ddi twong chinh bao gom: diéu
dudng cham soc va co hdi thuc hién thube
cua diéu dudng, ngudi bénh

Diéu dudng: chon mau la tt ca
diéu dudng cham soc c6 thuc hién thude
trén nguoi bénh tai cadc khoa Ngoai tiéu
hoa, HO6 hap, Noi tim mach, BVDPHYD
TPHCM.

Nguoi bénh: ¢& miu téi thiéu 1a
156 nguoi bénh diéu tri tai cac khoa Ngoai
tiéu hoa, H6 hap, Noi tim mach (duoc tinh
bing co sb givong voi cong suit sir dung
12 100%). Tiéu chuan chon mau 13 ngudi
bénh trén 18 tudi, khong cé cac bénh 1y
lién quan dén nhan thire va tam 1y, biét doc
viét tiéng Viét, ndm vién it nhat 72 gio,
duoc dung thudc hang ngay, déng ¥ tham
gia nghién ctru.

Co hoi thuc hién thudc cta diéu
dudng tai 3 khoa thi diém véi c& mau tbi
thiéu dugc wéc tinh 1a 226 co hoi thuc hién
thudc (duoc tinh dya trén cong thirc xac
dinh sy khac biét gitra 2 sb trung binh véi
phan phi chuan c6 mirc ¥ nghia théng keé
la 5% (z=1.96), do léch chuan dya trén
nghién ctru cia Westbrook 1a 0,23, sai sb
cho phép 1a 3%).

2.3. Cac giai phap can thiép

Dbi véi didu dudng chim soc: tip
huén cho diéu dudng chim soc vé quan 1y
va ung pho véi gian doan trong cham soc
v6i 6 budi tp huan chung, mbi budi trung
binh 12 diéu dudng véi cac hoat dong chia
sé cac tinh hudng gian doan, giai phap
quan 1y va Gmg phé gian doan. Pong thoi
cung cip 4o khoac mau do c6 dong chir
“Dang thuc hién thuéc, tao diéu kién dé
tap trung déi da vi an toan ngueoi bénh” dé
diéu dudng mic trong lic thuc hién chuan
bi va cho ngudi bénh dung thude.

Dbi véi ngudi bénh: Cac giai phap
cho nguoi bénh dugc trién khai bao g6m
thiét ké to roi cung cip cac thong tin vé
gian doan thudc va sy phdi hop ctia ngudi
bénh khi diéu dudng thuc hién thube. Diéu
dudng cham soc s€ danh thoi gian tr 3-5
phut dé huéng dan cho tit ca nguoi bénh/
ngudi nha vé cac thong tin nay khi nguoi
bénh nhap khoa va vao budi sang khi diéu
dudng dén tham kham va nhan dinh nguoi
bénh hang ngay.

2.4. Phuong phap thuc hi¢n

Thu thap s6 liéu nghién ctru gdm 2
giai doan trudc can thi¢p va sau can thi€p
bang cac cach sau:

Phat van b cau héi tu dién cho
diéu dudng trude khi tip huin va sau khi
thyc hién céac giai phap can thiép 3 thang
dé khao sat vé kién thuc, thai do, trai

nghiém quan ly va trng pho gian doan cua
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diéu dudng dua trén b cau hoi cua Jianfei
Xie (2019) dugc dich sang tiéng Viét.
B0 cau hoi kién thic, thai d¢, thuc hanh
(Knowledge, Atitude, Practice (KAP) vé
gian doan trong cong viéc diéu dudng,
goém 26 cau hoi, trong d6 co6 10 cau vé
kién thirc, 9 cau vé thai do va 7 cau vé thuc
hanh. Thiét ké cau tra 15i theo thang diém
Likert v6i kién thirc, thai do gdm 5 mirc
d6 va thuc hanh gdbm 4 muc do. Két qua
duoc xac dinh béng cach tinh téng diém
KAP qua céc cau tra 161 cua nguoi tham
gia, chia 3 muc do KAP thép (<58 diém),
trung binh (59 — 91 diém) va cao (> 92
diém);

B6 cau hoi khac gom 5 cau do
nhém nghién ctru xay dung dua trén hudng
dan thuc hanh thiét ké va thuc hién céac cau
hoi khdo sat KAP cua Andrade C. va cong
su [1]. BO cau hoi gdbm 4 cau, trong d6 co
2 cAu vé thai d6 va 2 cau vé thuc hanh,
thiét ké cau tra 101 véi 2 lua chon 1a ¢ va
khong. D6i véi thai do, cau tra 101 co duoc
xac dinh 1a thai do dung, ddi vé6i thue hanh
thi nguoc lai, cau tra 161 1a khong dugc xac
dinh 14 hanh dong phdi hop dung dé han
ché gian doan khi diéu dudng thuc hién
thudc. Bo cdu hoi nay duge phat cho nguoi
bénh tu tra 16i ¢ thoi diém nhap khoa va
truée khi xuat vién dé khao sat thai do va
thuc hanh ctua nguoi bénh vé gian doan
trong thuc hién thudc;

Quan sat truc tiép s6 lan gian doan

va nguyén nhan gay gian doan trong cac
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co hoi thuc hién thudc cia diéu dudng
trude khi can thiép va trong thoi gian thuc
hién cac giai phdp can thi¢p. Thanh vién
nhom nghién ciru quan st ngau nhién dicu
dudng trong thoi gian thyc hién thube budi
sang (7:30- 10:00) hodc budi chiéu (15:00-
16:00). S6 mau quan sat tbi thiéu 1a mot
co hoi va t6i da 1a nim co héi thuc hién
thudc trén mot diéu dudng. Thu thap dir
liéu duoc thyc hién cho dén khi quan sat
toan bo diéu dudng thyc hién thudc.

2.5. Phwong phap thong ké

S6 lidu dugc thong ké va xur 1y
bang phan mém SPSS 20.0, trung binh
va d6 léch chuén (Mean £+ SD) duoc su
dung dé trinh bay cac dir li¢u dinh lugng
c6 phan phdi chuan; Phép kiém t bat cip,
Chi binh phuong dugc sir dung dé kiém tra
su khac biét gifra cac bién sd trude va sau
can thiép.

2.6. Pao durc trong nghién ciru

Nghién ctru duogc thuc hién sau
khi duogc sy cho phép cuia Hoi dé)ng dao
dtrc trong nghién ctu y sinh hoc, Bénh
vién Dai hoc Y Duoc thanh phé) HO Chi
Minh (S6 36/GCN- HPDD). Piéu dudng
va nguoi bénh tham gia nghién ctru dugc
gidi thich rd0 muc tiéu nghién ctru va chi
14y mAu khi déng ¥ tham gia, ddng thoi ho
c6 thé nging tham gia bat ky lic nao.

Nghién ctru dugc nhan tai trg kinh
phi tr Bénh vién Pai hoc Y Duogc thanh
phé HO Chi Minh véi muc dich cai tién
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chat lugng cham soc va tang an toan nguoi
bénh.

3. KET QUA

Trudc can thi¢p, khdo sat vé kién

trong khoa). Do d6 ¢& mau duoc lya chon
dé phan tich théng ké 14 52.

Sb luwong nguoi bénh tham gia tra
161 Iuc méi vao vién la 158 va trudc khi ra

vién 14 148 ngudi (Ti 1& phan hoi 1a 100%,

thirc, thdi d6 va thyc hanh ciia 70 diéu . Lo =
dudng duogc thuc hién tai 3 khoa. Sau can tuAy nhl?n 7’4;% P hlAeu bi 102'11 ]?0 (‘io ngl_lfl
thiép, s6 luong diéu dudng tham gia 1a 52 bel}h d’anh .dau lfflong ‘daz/ du~ Va(:) phl?u
nguoi (Ti 1€ mat mau la 28,5% do nghi k,hao sAat ktn ra vién). V‘l.vaAy co ‘mau phan
phép. nghi thai san, luan chuyén nhiém vu tich trén do1 tugong nguoi bénh 1a 148.

Bang 1. Péc diém diéu dwong tham gia nghién ciru (n=>52)

Lz Diéu dudng
Yeéu to R 1A - ~ 1A R
S6 lugng | Til¢ % | Trung binh + d¢ 1éch chuan)

Tudi (ndm) 284+52
Kinh nghiém lam viéc (nam) 52+34
S6 lwong Ngudi bénh dugce phan cong chim soc/
Ca lam viéc 7.6+£2.8
Khoa

Ngoai ti€u hoa 28 53,8

H6 hap 16 30,8

NOoi tim mach 8 15,4
Gioi tinh

Nam 4 7,7

Nir 48 92,3
Trinh 6

Trung cap 23 443

Cao dang 2 3,8

DPai hoc 27 51,9
Trai nghiém gian doan trong thyc hién thudc

Co 49 94,2

Khong 3 5.8
Tap huan KAP vé gian doan
trudc can thi€p 0 0,0

C6 52 Piéu dudng tai 3 khoa tham gia nghién ctru voi d6 tudi trung binh 1a 28,4
tudi (DLC=5,2), kinh nghiém 1am viéc trung binh 14 5,2 nim (PLC= 3,4), s6 ngudi bénh
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cham séc trong ca lam viéc trung binh 1a 7,6 nguoi (PLC=2,8). C6 94,3% diéu dudng
tham gia nghién ctru 1a nir, 94,2% trai nghiém giadn doan trong lic thuc hién thude va tat

ca déu chua duogc tap huin vé quan 1y va Gmg pho gian doan trude khi can thiép.

Bdng 2. Pdc diém nguwoi bénh tham gia nghién ciru (n=148)

Yéu té Ngu(‘ri bénh Trung binh :I:
S6 luong Ti 18 % do 1&ch chuan

Tubi 474+ 13,0
Khoa

Ngoai ti€u hoa 46 31,1

Hb hap 47 31,8

Noi tim mach 55 37,2
Gi01 tinh

Nam 80 54,1

N 68 45,9
Trinh 0

Dudi Phd thong trung hoc 25 16,9

Trung cap, Cao dang 77 52,0

Pai hoc 46 31,1
S6 1an nam vién

Lan 1 75 50,7

Lan 2 43 29,1

Tur lan 3 tré 1én 30 20,3
ba timg nghe ndi vé gian doan khi thuc hién 0 0.0
thuoc ’
D?l tung dugc hl}’(')’I‘l‘g dan va nhin théy cac dau 0 0.0
hi€u canh béo khi diéu dudng thuc hién thudc ’

Nguoi bénh tham gia khdo sat la  50,7%. Ti 1€ nguoi bénh chua tirng nghe

148 ngudi véi 54,1%, do tudi trung binh 14 néi vé gian doan trong luc thuc hién thube

47,4 tudi (BLC= 13,0), trinh do trung cdp, va duoc huéng din huéng din va nhin

cao déng chiém 52% va dai hoc 1a 31,1%. théy cac du hiéu canh bao gian doan khi

Ngudi bénh nam vién lan dau tién chiém diéu dudng thuc hién thude 1a 100%.
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Bang 3. Diém sé kién thirc, thdi do, thwe hanh vé gian doan ciia diéu duong
truoc va sau can thiép (n=>52)

o Trudce can thi¢p Sau can thi¢p
Yéu to . \ t p*
(Trung binh + BJ 1éch chuan) | (Trung binh + D§ léch chuén)
Tong diém 87,1+ 10,9 103,8 + 10,2 -8,5 | 0,00
Kién thirc 349+ 54 43,8+43 -1,3 | 0,04
Thai do 36,9 +42 38,2+42 0,1 0,88
Thuc hanh 149+5,5 21,6 £3,8 -7,0 | 0,00

2 Pair Sample T-test

diém thyc hanh ciing ting sau can thiép
(21,6 = 3,8) so v&i trude can thiép (14,9 +
5,5). Bén canh do, khong c6 su khac bi¢t
c6 ¥ nghia vé thai d6 cua diéu dudng trudce
va sau can thiép (26,9 — 38,2, p=0,88).

C6 sy thay ddi c6 ¥ nghia thong
ké theo xu hudng ting diém sb kién thirc,
thai d§ va thuc hanh trudce va sau can thi¢p
(87,1 - 103,8, p<0,001). Trong do, diém
kién thtrcc sau can thiép (43,8 + 4,3) cao
hon so véi trude can thi¢p (34,9 = 5,4),

Bang 4. Thuc hanh va nhan thirc cua nguoi bénh vé gian doan trudc va sau can
thiép (n=148)

Trudce can thiép Sau can thiép
Ngudi bénh n (%) n (%) p*
Co Khong | C6 Khong
Thuc hanh
Ong/ ba c6 goi, hoi, thado luan voi
diéu dudng khi dang thyc hién thude 72(48,6) |76 (514 | T0(47,3) |78 (52,7) | 0,45
Ong/ ba lya chon trao d6i vai didu
dudng & thoi diém thuc hién thude vi | 86 (58,1) |62 (41,9) |94 (63,5) |54 (36,5) |0,20
dé dang tiép xuc
Thai d6
Ong/ ba co nghi rang gian doan khi
diéu dudng thuc hién thudc c6 thé
1am anh huéng dén 6ng/ ba (nhu dung | 89 (60,1) |59 (39,9) [111 (75,0) |37 (25,0) | 0,00
thudc tré thoi gian, bi hoi lai thong tin
c4 nhan nhiéu lan)
Ong/ ba co nghi rang gian doan khi
didu dudng thuc hién thudc anh |94 (63,5) |54 (36,5) | 112 (75,7) |36 (24,3) |0,01
huong dén cong viée cua diéu dudng
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* Chi binh phuwong

C6 sy thay ddi c6 ¥ nghia thong
ké vé thai do cua nguoi bénh trude va sau
can thi¢p ddi voi viee gian doan thube
c6 anh huong dén ngudi bénh (60,1% -
75,0%, p<0,001) va anh huong dén cong
viée didu dudng (63,5% - 75,5%, p<0,05).

Tuy nhién thyc hanh cta nguoi bénh dé
gitip giam gian doan chua c6 su thay doi
c6 y nghia théng ké, ho van lua chon trao
d6i v6i diéu dudng lac thuc hién thude vi
dé dang tiép xtic (58,1% - 63,5%, p>0,05)
va goi, hoi diéu dudng ltc thyuc hién thude
(48,5% - 47,3%, p>0,05).

Bang 5. So sanh ti [¢é gian doan trudc va sau can thiép

Trudc can thi€p (n=264) Sau can thi€p (n=345) p*
Yéutd C6 gidn dogn | KOnEgtin | COgiin | Khong idn
n % n % n % n %
Téng s6 1an gian doan | 191 | 72,4 | 73 | 27,6 | 156 | 453 | 189 | 54,7 | 0,00
Nguyén nhan gay gian
doan
Egng nghi¢p nho ho 22 | 83 | 242 |91,7| 13 | 3.8 | 332 962 | 0,01
Dong nghiép trao doi |y 45 | 953 | 958 | 10 | 2.9 | 335 | 97.1 | 0.50
tinh trang nguoi bénh
Béc si bd sung y 1énh 15 57 | 249 | 943 | 23 | 6,7 | 322 |933 ] 0,73
Nguoi bénh/ngudinha | 2o | 199 | 185 | 701 | 69 | 200 | 276 | 0.0 | 0,03
goi, hdi, dé nghi
Xt ly tinh trang NB 39 [ 148 | 225 [ 852 20 | 58 | 325 |942 | 0,00
;lzée“ vatt dungew | o5 | g5 | 239 [ 905 | 21 | 61 | 324 | 939 | 0,04
* Chi binh phuong Céc yéu t6 khac biét trude va sau can thiép

C6 su khéc biét co ¥ nghia thong
ké vé tong sb lan gian doan trong cac co
hoi quan sat diéu dudng thuc hién thude
(72,3% - 45,2%, p<0,01). Mot sd yéu td
thay doi theo xu hudng giam sau can thiép
1a dong nghiép nhd hd tro (8,3% — 3,8%;
p=0,01). Xu ly tinh trang ngudi bénh
(14,8% - 5,8%; p<0,001), ngudi nha goi
hoi dé nghi (29,9% - 20,0%; p=0,03), thiéu
vat tu, dung cu y té (9,5% - 6,1%; p=0,04).
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c6 su khac biét khong c6 y nghia théng ké
la dong nghiép trao do6i tinh trang ngudi
bénh (4,2% — 2,9%; p=0,5), bac si bo sung
y 1&€nh (5,7% — 6,7%; p=0,73).

4. BAN LUAN

Trong nghién ctru nay, hau hét
diéu dudng da timg co trai nghiém vé gian
doan trong lic thuc hién chuén bi va cho
nguoi dung thude. T trai nghiém nay,
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ho tu duc két va xdy dung k¥ ning phan
g v6i gian doan theo timg c4 nhan. Kién
thirc, thai do va trai nghi€ém quan 1y va ung
pho gian doan cua diéu dudng trudc tap
huin ¢ muc trung binh. Quan sat cac lan
thuc hién thude cua diéu dudng trudc khi
can thiép, ti 1¢ gian doan chiém hon 70%
trong tong s6 1an thuc hién thude, trong do
nguyén nhan cao nhit 13 do ngudi bénh,
ngudi nha goi, hoi vé tinh trang bénh, cac
van dé can duoc giai dap va tu van.

Sau khi thyc hién cac giai phap
can thi¢p giap giam gian doan trong thuc
hién thudc, chiing t6i nhan thiy gian doan
trong thyc hién thudc ciia diéu dudng giam
27,1% (tir 72,3% xudng 45,2%). Két qua
nay tuong tu voi két qua ciia cac nghién
ctru khac khi img dung céc giai phap nham
giam gian doan [6, 9, 10, 11, 14, 15]. Két
qua nay cho thay rang cac giai phap da yéu
td, viée tac dong dén cac doi tuong dich va
trién khai dong bo trén diéu dudng, ngudi
bénh c6 thé gitip giam gian doan trong
cong viéc thyc hién thude cua diéu dudng.
Bén canh d6, kién thirc, thdi do va trai
nghi¢ém quan 1y, itng phd gian doan cua
diéu dudng sau tap huan di ting tir mirc
d6 trung binh 1én muc do cao.

Cac nguyén nhan gay gian doan
nhu déng nghi¢p nho hd tro, thiéu vat tu,
dung cy, nguodi bénh trao doi, xur 1y tinh
trang ngudi bénh giam dang ké trude va
sau can thiép. Diéu nay c6 thé duoc giai
thich béi viée diéu dudng duoc tap huén
vé KAP quén 1y va tng phé gian doan do
do tang su chuan bi vé vt tu thiét bi can

thiét va du doan cac kha ning gian doan
dé xir Iy trude khi thyce hién thube. Két qua
nay tuong tu két qua cta cac nghién ctru
khac [2, 5]. Diéu nay chi ra rang tip huin
quan 1y va tmg pho gian doan that sy can
thiét dé diéu dudng thay doi vé thuc hanh
giam gian doan trong thyc hién thudc.

Bén canh d6 nhirng yéu td tac
dong tir bén ngoai nhu trao doi théng tin
v6i bac si, dong nghiép chua co su thay
d6i nhicu. Két qua nay twong tu v6i két qua
cua Marco Tomietto va cdng su bdo cao
sau cac giai phap giam gian doan nhu dao
tao nhan vién y té va nguoi bénh, 4o khoac
canh bdo, va gian doan xay ra nhiéu hon
d6i v6i nguoi bénh co str dung nhiéu loai
thudc [13]. Tac gia niy cho rang cac giai
phép nay duong nhu tac dong cé hiéu qua
d6i v6i ngudi diéu dudng thuce hién thude
nhung chua tac dong dén nhan vién y té
khéac. Tuy nhién, nghién ctru cia Rachel
Bower lai cho thiy rang khong phai bat ky
su gian doan ndao déu anh huong xau, mot
sO gian doan c6 thé gitp chim séc nguoi
bénh kip thoi hon [2]. Trong nghién clru
cua chung t6i, cac gidi phap gidm gian
doan dugc thyc hién tai mot khoa ngoai va
hai khoa noi 1a H6 hap va Tim mach, day
1a hai khoa c6 nguoi bénh can theo déi va
diéu tri lién tuc v6i bénh canh khong on
dinh. Diéu nay c6 thé anh hudng dén ti 16
gian doan do trao d6i thong tin nguoi bénh
giita cac nhan vién y té, yéu cau diéu tri
cua nguodi bénh.

Mic du c6 su thay dbi vé thai do
clia ngudi bénh sau can thiép nham giam
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gian doan, tuy nhién, thuc hanh cta nguoi
bénh gilip giam gidn doan con chua thay
d6i. Két hop véi dir liéu ngudi bénh cho
thiy nguoi bénh chua timg dugc nghe,
quan sat va thyuc hién cac hoat dong phdi
hop khi diéu dudng thuc hién thuéc nham
giam gian doan trong khi gan 50% trong s
ho da ting nam vién it nhat hai lan. Vi vay,
c6 thé thoi quen cua ngudi bénh 1a trao ddi
khi gip duoc bac si hay diéu dudng trong
céc 1an ndm vién. Diéu nay thé hién mot s6
kho khan can phai ddi dién trong viéc thay
d6i thyc hanh ctia ngudi bénh. Cac nghién
ctru trudc day di chimg minh rang moi
truong thue hanh tot gitp ngin chin cac
sai s6t trong thyc hanh thude [4, 7]. Duy tri
céc canh bao dé gui nhiing thong diép dén
nguoi bénh va gitp ho tuan tha cac hudng
dan nham giam gian doan 13 viéc can duoc
thuc hién.

Pay 1a nghién ctru dau tién duoc
thuc hién tai Viét Nam vé goi giai phap
giam gian doan. Két qua nay giup cac nha
quén 1y c6 thé tmg dung céc giai phap giam
gian doan hiéu qua nhim nang cao an toan
ngudi bénh, dong thoi 1am co s¢ cho cac
nghién ctru tiép theo vé quan 1y gian doan
trong cong tac cham séc nguodi bénh. Tuy
nhién, nghién ctru van con mot sé han ché
nhu viéc quan sat co hdi thuc hién thube
khong dong déu giita cac diéu dudng chim
soc, su thay doi KAP vé quan 1y va ung
pho gian doan ciia cac nhan vién y té khac.

5. KET LUAN

Sau can thiép, diém kién thirc, thai
d6 va thuc hanh giam gian doan cua diéu
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dudng ting, c6 su thay d6i vé thai do cua
ngudi bénh, ti 1€ gidn doan trong thuc hién
thudc giam gan 30%.

Céc giai phap da yéu t6 gitp giam
gian doan trong liic thyc hién thudc cia
didu dudng. Cac giai phap nay can dugc
duy tri va mo rong dé giup diéu dudng
giam gian doan, tir 46 gdp phan giam sai
sot thude trong qua trinh thyc hién thude.
Céac nghién ciru ndi tiép nghién ctru nay
nén dugc hién bang phuong phip can
thiép c6 ddi chimg dé bo sung bang ching
vé hiéu qua giam gian doan, tim hiéu sau
hon vé cac nhu cau can trao ddi, hd tro cta
ngudi bénh dé quan 1y tét cac nguyén nhan
gay gian doan.
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