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TOM TAT

Pat van dé: Piéu duong chiu trach nhiém vé hoat dong cham soc nguoi bénh
(phat hién cdc triéu chitng, thuc hién thuoc va dwa ra cdc phwong phdp lam giam cdc
triéu chirng, phoi hop véi cdc nhan vién y té khdc dé toi wu héa sw thodi mdi cho nguwoi
bénh va gia dinh). Cing véi sy phdt trién ciia nganh y hoc, hoat dong cham séc ngay
cang tiang va cé xu huéng chuyén sau héa. Po lwong cdc hoat dong diéu dudng va thoi
gian thuwc hién gép phan dam bdo viéc phan bé nhdn sw diéu dwdng cham soéc phit hop,
gidm cdc nguy co sw s6 y khoa do qud tai cong viéc hay tiét kiém chi phi do sir dung
nguon lwc khéng phi hop.

Muc tiéu: Xac dinh cdc hoat dong cham soc va thoi gian thuc hién cua diéu
duwéng. Tir d6 xdc dinh thoi gian cham séc truc tiép va gian tiép.

Phuong phép: Cdt ngang mé ta cdc chudi céng viéc nguoi bénh can cham séc
tai cac khoa noi, ngodqi, hoi sike tich cuc dwoc khao sdt theo cdc phién lam viéc (hanh
chdnh, ngay, dém) tir ngay nguoi bénh vao vién dén khi ra vién trong khodng thoi gian
tir 1/10/2019 dén 31/12/2019.

Két qua: C6 14 nhém hoat dong chiam séc véi 83 cong viéc chiam séc truec tiép
va 13 céng viéc cham séc gidn tiép dwoc diéu dwong thwe hién trong cdc hoat ddng
cham séc hang ngay. Thoi gian cham séc trung binh & cdc phan cap cham séc dwge xdc
dinh véi sie giam dan qua cdc phdn cdp cham séc: Cap Pdc biét chiém 814,72 phit, Cap
I chiém 445,93 phuit, Cép 2 chiém 201,57 phit, Cap 3 chiém 104,51 phiit. Thoi gian chim
soc true tiép chiém 77,9% va thoi gian cham soc gian tiép chiém 22.1%. Trong dé ti 1é thoi
gian cham séc triee tiép/ tong thoi gian cham séc doi véi nguoi bénh Cdp Bdc biét chiém
81,95%, Cdp 1 chiém 84,07%, Cdp 2 chiém 79,16%, va Cdp 3 chiém 61,24%.

Két ludn: Thoi gian chiam séc dap iing nhu cau nguwoi bénh trén tirng phdn cap

! Bénh vién Dai hoc Y Duoc TP. HCM

Nguwoi phan hoi (Corresponding): Nguyén Thi Hong Minh (minh.nth@umc.edu.vn)
Ngay nhdn bai: 17/2/2020, ngay phan bién. 03/3/2020

Ngay bai bao duoc dang: 30/9/2020

62



CONG TRINH NGHIEN CUU KHOA HQC

g6p phan givip cdc nha quan 1y phdn cong diéu dwéng cham séc phit hop, nham giam
qud tdi cong viéc diéu duong va dam bdo an toan nguoi bénh.
Tir khéa: Hoat déng diéu dudng
NURSING ACTIVITIES AND PERFORMANCE TIME AT A UNIVERSITY
HOSPITAL IN VIET NAM

ABSTRACT

Background: Nurses are responsible for care to patients (recognizing signs
and symptoms, applying measures to aminister medication and symptom alliviation,
collaborating with other health care workers to comforting patients and their family
members. Along with the intensively developing trend(s) of healthcare recently,
nursing activity has been gaining more intensively. Measuring nursing activities and
implementation time helps determine nursing staff level to ensure patient care, minimize
the nursing workload, reduce some medical risk by nurse working overload.

Objective: Find out the nursing activities and the duration for implement the
activities. Since then determine the direct and indirect nursing care time.

Methods.: Cross-section study describes the series of nursing care activities in
medical - surgical patients, and critical patients in ICU. The study was counducted
through morning, afternoon, night shifts from October I*', 2019 to December 31*, 2019.

Results: There are 12 groups with 83 direct care activities and 13 indirect care
activities which are implemented daily by nurses. The average nursing care time is
correlated to categories of care hierarchy: 814,72 minutes for Special (critical) Level,
445.93 minutes for Level 1, 201,57 minutes for Level 2, 104.51 minutes for Level 3. The
time of direct care accounted for 77.9% and 22.1% for indirect care. In which, the ratio
of direct care time to total care time relating to Level catogories is 81,95% for Special
Level patients, 84.07% for Level 1, 79.16%f for Level 2, and 61, 24% Level 3. There are
differences in care time on the same hierarchy level between specialists and between
shifts.

Conclusion: Care time based on the needs of patients in specific levels contributes
in helping managers determine appropriate staff level, and reduce overload for nurses
to ensure patient safety.

Key words: Nursing Activity

1. PAT VAN DPE bénh. Nghién ctru ctia Harrison nam 2002 da cho

Picu dudng 1a ngudn nhan lyc ket qua dicu dudng danh trung binh 85% thoi
trung tAm va trong yéu ctia hé thong y té.  gian dé cham soc tryc tiép ngu01 bénh, thoi gian
Hoat dong chiim séc ctia diéu dudng didnralién  con lai la cac hoat dong gidn tiép, hanh chinh va
tyc nhim dam bao nhu ciu chim soc ctia nguoi  quan 1y Ul Tac gia A. Tamilselvi va Rajee

63



TAP CHi Y DUQC THU'C HANH 175 - SO 23 - 9/2020

Regunath thuc hi¢n nghién ctru nam 2013
cho thdy c6 135 cong viéc diéu dudng
dugc ghi lai bao gé)m hoat dong cham soc
tir don gian dén phurc tap, hoat dong quan
1y hanh chinh, bao tri, don dep...[*.

Tai Vi¢t Nam, nghién ctru cua tac
gia Thu Ba va cong su vé hoat dong diéu
dudng tai bénh vién Trung Vuong ndm
2015 cho thiy thoi gian trung binh cta tirng
hoat dong cham soéc P!, Chung t6i chua
tim thdy nhitng nghién ciru khéac tai Viét
Nam tim hiéu mot cach khai quat vé cac
hoat dong diéu dudng va thoi gian cham
soc trung binh dap Gmg nhu cau chim soc
cua nguoi bénh. Do do chung t61 thyc hién
nghién ctru nay nham tim hiéu cac hoat
dong diéu dudng va thoi gian thuc hién
trong mot cca lam viée cta diéu dudng dap
g nhu cau chim soc ctia ngudi bénh.

Muc ti€u nghién cuu

Xdc dinh céc cong viéc diéu dudng
lam trong ca lam viéc

Xdc dinh thoi gian thuc hién cac
céng viéc diéu dwdng trong ca lam viéc.
2. POI TUQNG VA PHUONG PHAP

NGHIEN CUU

2.1. Poi twong:

Cac chudi cong viéc ngudi bénh
can dap ung theo 14 nhém nhu ciu cia
hoc thuyét gia Virginia Henderson. Chiing
t61 dwa vao nhu cau chiam soc thuc té cia
ngudi bénh véi 4 mac d6 phan cap chim
soc: Cap dic biét, cap 1, cAp 2 va cap 3.
Céac nhu cau nay dugc do ludong dya trén
cac hoat dong cham soéc cua didu dudng
tai cac khoa noi, ngoai, hoi stre tich cuc va
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khao sat theo cac phién truc (hanh chanh,
ngay, dém) tir ngay nguoi bénh vao vién
dén khi ra vién.

2.2. Phuwong phap nghién ctru:

Thiét ké nghién ctu: Cit ngang
mo ta trong thoi gian tir 1/10/2019 dén
31/12/2019 tai bénh vién Pai hoc Y Duoc
TPHCM.

C& miu nghién ciru:

Chon mau ngau nhién véi ti 1&
10% nguoi bénh theo co sb giuong tai
khoa. Trong sd 720 giudng bénh cia 16
khoa lam sang va 3 don vi Hoi ste tich cuc
va ngay nam vién trung binh tai bénh vién
Pai hoc Y Dugc TPHCM 14 4.6 ngay, diéu
dudng 1am 2 ca d6i véi cac khoa 1am sang
va 3 ca dbi vai cac don vi Hoi stre tich cuc.
Céc s6 18 duoc 1am tron 18n (Vi du: khoa
c6 74 giudng chon 8 ngudi bénh, khoa cod
37 giudng chon 4 ngudi bénh). C&F mau
t6i thiéu chung t6i c6 duoc 1a 731 mau
([658*4,6%2*0,1] + [60*7*3*0,1] = 731).

Phwong phap chon miu:

Mdi ngdy mot ngudi bénh dau
tién nhap vién tai khoa dugc chon vao
mau nghién ctru. Trudng hop ngudi bénh
xin vé/ tir vong khi méi vao vién duogc loai
khoi mau nghién ctru. Thuc hién ldy mau
dén khi dat 10% theo co s6 giuong bénh.

Qui trinh thuc hién:

Tat ca diéu dudng khoa tham gia
nghién ctru duoc giai thich, huéng dan thuc
hién bang khao sat. Bang khao sat dugc
dinh kém vao hd so nguoi bénh trong sudt
qua trinh nam vién, khi diéu dudng thuc
hién cong viéc cham soc, ho phai cam theo
ho so nguoi bénh khong quén ghi hodc ghi
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thiéu cac hoat dong cham soc va thoi gian
thuc hién.

Cong cu nghién ciru:

Bang ghi nhan thuc té véi 5 bién
s mang dic diém ca nhan cia ngudi bénh
va 96 bién sb cong viéc cua didu dudng

theo 14 nhu cau cham soc truc tiép va gian
tiép. Khi ghi nhan, mdi diéu dudng thyuc
hién s€ ghi nhan thoi gian thuc hién (phut)
va tan suat thuc hién (1an) trong phién lam
viéc cua ho.

KET QUA
Bang 1. Hogt dong cham soc cua diéu dwong trong ca lam viéc
Nhoém cong A - 2 sulﬁ':i‘/nca Thoi giim
vide Cong viéc cu the N (%) lAm vide thue l’ngn
; (Lin) (Phut)
Cham soc tryc tiép Cao nhét | Trung binh
1-Panh gia ho hép 833 (4.88) 15 2,0
2-Kiém tra vi tri éng th, vi tri miii NCPAP 108 (0.63) 8 5,0
Bl. Chiam soc | 3-Quan sat va duy tri ho hap 123 (0.72) 15 2,0
lién quan dén | 4-Hut dam 123 (0.72) 15 3,0
hd hép 5-Thay ng T/ loc khudn/ thay day oxy 10 (0.06) 3 3,0
6-Cham s6c NKQ/MKQ 64 (0.37) 5 5,0
7-HO trg thé oxy, thé may 57 (0.33) 3 33
8-Po chiéu cao, cin ning, vong bung 41 (0.24) 1 3,0
9-Po dudng huyét mao mach 251 (1.47) 4 2,9
B2, Chim soc | 10-Do xuat nhap 110 (0.64) 3 5,0
lién quan dén | 11-Dat dng cho an 11 (0.06) 2 52
dinh dudng 12-Cho dn qua miéng 20 (0.12) 3 20,5
13-Cho an qua sonde/tui 129 (0.76) 4 15,6
14-Dang ky suat an 18 (0.11) 1 50
15-Theo ddi nuée tiéu 281 (1.65) 7 4,5
16-Cham sé¢ dan luu 109 (0.64) 7 8,6
17-V¢ sinh tai giuong 34 (0.2) 2 5,9
18-Thay ta, cham soc da 162 (0.95) 5 15,5
BA3 Cham S?C 19-Liy mau nudc tiéu, phan, dich... nhdm muyc
lién quan dén| ., f i X 26 (0.15) 2 4,8
bai it dich xét nghl@mﬂ, nuoi cay
20-bat thong ti€u 6 (0.04) 1 13,8
21-Thut thao 11 (0.06) 2 21,6
22-Loc than CRRT 14 (0.08) 6 35,3
23-Rut sonde tiéu, rut dan luu 4(0.02) 1 5,0
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Tén L.
Nhoém con suat/ ca Thoi gian
0 cong Céng viée cu thé N (%) AR | e hién
viée lam‘vu;c (Phiit)
(Lan)
24-Thay d6i tu thé, chém 16t 344 (2.01) 5 53
B4. Chim soéc | 25-Tép van dong thy dong 20 (0.12) 3 4.1
lién quan dén | 26-Tap van dong chu dong 32 (0.19) 3 4,5
véan dong 27-Di chuyén nguoi bénh 63 (0.37) 2 6,2
28-Dua NB di tién mé, CLS, DSA, chuyén mo | 16 (0.09) 2 21,9
B5. Cham soc
lién quan dén ,
didu hoa than 29-Lau mat 27 (0.16) 7 13,1
nhiét
30-Kiém tra tinh trang da 141 (0.83) 7 4,0
31-Phong ngtra IAD 108 (0.63) 2 4,6
B6. Chiam soc | 32-Phong ngtra loét 475 (2.78) 5 4,3
lien quan dén | 33-Thay bang vét loét 14 (0.08) 1 11,4
sutodn venda |34 Thay bang vét thuong, vét mé thong thuong | 153 (0.9) 3 11,3
35-Thay bang vét thuong nhiém 43 (0.25) 1 20,6
36-Kiém tra sy hoat dong ciia may VAC 10 (0.06) 1 2,0
37;Ve; sinh cqa nhan (Tam bénh, v€ sinh rang 38 (0.22) 3 24.1
miéng, thay ta)
38-Gdi toc 9 (0.05) 1 15,9
BZ Cham scA)c 39-Cham soc vung b phén sinh duc/ cham soéc
lién quan dén am ho 107 (0.63) 5 7,9
vé sinh - —
40-Thay drap goi 50 (0.29) 3 4,7
41-Thay drap giudng, sip xép ving phu cin 66 (0.39) 2 5,7
42-Thay quan 40 23 (0.13) 3 9,1
43-Phong ngua té nga 109 (0.64) 7 4,7
44—Quan sat, theo doi ngudi bénh, theo doi tim 132 (0.77) 15 53
thai
45-Panh gia tri giac 142 (0.83) 8 3,8
BS. Chim séc 46-Kiém tra thong sb sinh ton/kiém hau san/ 111 (0.65) 1 49
lien quan dén gin-thdo Holter : ’
an toan cho | 47-Hd tro me cho bé bt/ chuin bi bé chiéu dén | 14 (0.08) 3 14,5
nguoi bénh 48-Kiém tra ddu sinh hiéu 788 (4.61) 12 5.4
49-Nhan dinh tinh trang NB vao khoa 2 (0.01) 1 15,0
50-bo dién tim 8 (0.05) 1 8,5
51-Do tim thai 2 (0.01) 1 4,4
52-Kiém tra phong bénh 2 (0.01) 1 2,2
B9: C,ham soc 53—Da’nh gid dau va cac bién phap giam dau/ 443 (2.59) 7 46
quan ly dau xoa day tu cung
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Tan ‘e
Nhoém cong A - 2 suit/ ca Thoi gfim
vide Cong viéc cu the N (%) lam viée thue l,n(;n
; (Lin) (Phut)
54-Dung thudc dudng miéng 71 (0.42) 5 6,2
55-Dung thudc qua Catheter luu 112 (0.66) 7 8,6
56-Truyén dich qua TMTT 56 (0.33) 9 7,3
57-Tiém bap/ tiém dudi da/ tiém tinh mach 49 (0.29) 4 7,1
fri_yg::)lc hién quy trinh thudc (udng, tiém, 69 (0.4) 3 9.3
BI10. Cham séc | 59_Cham soc IV/CVC 43 (0.25) 2 5,1
Ef;‘écquan den I ) Thue hién thude khac 564 (3.3) 7 8.5
61-Phun khi dung 89 (0.52) 4 5,8
62-bat, bom hau mén 27 (0.16) 1 4,7
63-Lay méau xét nghém 160 (0.94) 7 10,4
64-Truyén mau 11 (0.06) 5 26,8
65-Diat duong truyén tinh mach ngoai bién 75 (0.44) 2 6,6
66-Thay dich truyén 428 (2.51) 16 4,6
67-Trao ddi thong tin véi ddng nghiép 672 (3.93) 8 7,7
B11. Chim séc | 68-Di budng véi bic si 100 (0.59) 2 5,7
lién quan dén | 69-HS tro BS lam thu thugt 38 (0.22) 14,5
pl}éi hop v6i [ 70-Moi BS kham bénh/ nhic moi kham chuyén
dong  nghiép, | khoa/ tiép BS chuyén khoa dén kham/ lién h¢ [ 11 (0.06) 2 9,7
hudéng dan hoc | can 1am sang
vién 71-H3 trg nhan vién khéac 168 (0.98) 6 8,4
72-Hudng dan hoc vién 1(0.01) 1 2,0
73-Huéng dan tap tho 273 (1.6) 8 3,9
74-Tu vén dinh dudng 544 (3.18) 3 7,4
75-Huéng dan van dong 524 (3.07) 3 4.7
76-Huéng din nghi ngoi 607 (3.55) 15 43
B12. Chim soc | 77-Huéng dan céch vé sinh 358 (2.1) 3 3,9
lién quan dén | 78-Tu vin phong ngira té ngd 631 (3.69) 3 4.4
truyén thong - 79Ty v4n lién quan PT-TT 141 (0.83) 2 5,1
GDSK 80-Tu van chim soc va theo ddi bénh 541 (3.17) 5 5,5
ﬁ;;giiégélzllién thong tin va giai dap thic mic cho 652 (3.82) 2 6.2
82-Tu van xuét vién, ngoai tri 27 (0.16) 1 7,7
83-Tu vén thubc ra vién 7 (0.04) 1 9,6
Cham so6c gian tiép
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Tén L.
Nhoém con suat/ ca Thoi gian
o cong Céng viée cu thé N (%) AR | e hién
viée lam‘vu;c (Phiit)
(Lan)

84-Ghi chép hd so diéu dudng 891 (5.22) 7 8,5
85-Ghi chép gidy to hanh chinh 707 (4.14) 17 53
86-Nhap va ly thong tin tir may tinh 473 (2.77) 8 52

Bl ) hv ’ _ . , A N . ~ N

3] 3. Cham sc:c 87 Gh1 f:hep giay t0 giao nhan tua lién quan 768 (4.5) 4 5.1

lién quan dén | ngudi bénh

ghi chép ) 2
88-Cong viéc khac (dan nhan, kiém tra ma vach) | 145 (0.85) 8 4,9
89-Tiép nhan NB, 1am h so nhap vién 3(0.02) 1 1,9
90-Tong két ho so xuét vién 5(0.03) 1 21,7
91-Kiém tra y lénh, XN, CLS 630 (3.69) 8 6,5
92—I§¥e;r} Lra thiet bi, may moéc st dung cho 202 (1.18) 25 74

B14. Cham séc | RETO1 ben

lién quan dén | 93-Ngam bo thay bang, vé sinh xe tiém 11 (0.06) 4 3.3

quan ly 94-Quan 1y, kiém tra thudc 67 (0.39) 3 9,1
95-Kiém tra dung cu tiét khudn 6 (0.04) 2 9,7
96-Quan ly, xuat vat tu y té 88 (0.52) 2 9,7

Ghi chu: Hogt dong cham soc
truec tiép la hoat dong ciia diéu dwong lién
quan dén cham séc thé chdt, tinh than va
gido duc suc khoe cho nguwoi bénh. Hoat
déng cham séc gidn tiép la hoat ddng ciia
diéu dwéng vé ghi chép va qudn 1y ¢é lién
quan dén nguwoi bénh.

Cdc hoat dong cham soc lién quan
dén diéu hoa than nhiét chi ¢é hoat dong
lau mat do cdc hoat dong cham soc khac
dwoc ghép chung voi cac nhom cham soc
khdac nhw thay qucfn Go, tw van, thuéc...

Nhéan xét: C6 12 nhoém cong viéc
lién quan dén cham soc truc tiép nguoi
bénh v&i 83 cong viée cu thé dap ung nhu
cau cham soc ciia nguoi bénh va 2 nhom
cong viée gian tiép lién quan dén ghi chép
va quan ly tai khoa vdi 13 cong viéc cu
thé.
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Céc cong viée xuat hién nhiéu nhat
trong mau khao sat 1a: Panh gia ho hap
(833), Kiém tra d4u hiéu sinh ton (788),
Thuc hién thudce (564) Trao doi thong tin
v6i dong nghiép (672), Tu van phong ngira
té ngd (631), Tiép nhan thong tin va giai
dap thic mic cho ngudi bénh (652), Ghi
chép ho so nguoi bénh (891), Ghi chép cac
gidy to hanh chinh (4.14).

Céc céc cong viéc dugce thuc hién
nhiéu nhét trong ca lam viéc 1a: danh gia
hé hap (15 1an), hat dam (15 lan), Kiém
tra may moc, trang thiét bi su dung cho
ngudi bénh (25 1an), Ghi chép gidy to, thu
tuc hanh chinh (17 lan), Thay dich truyén
(16 1an).

Céc cong viéc chiém nhidu thoi
gian nhat cua diéu dudng chu yéu 1a k¥
thuat chuyén khoa: Loc than CRRT (35.3
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phut), Truyén mau (26.8 phut), Thay bang  vét thuong nhiém (20.6 phut).
Bang 2. T an sudt va thoi gian thuc hién cdc hoat dong cham soc

Tén cong TAn suit (Means + SD) (Ldan/ca) Thoi gian (Means £ SD) (Phut)
vice thue g Ap | Cap 1 Cip2 | Cép3 |CScipPB| Cipl Ccip2 | cép3
hién cham
o, bB

soc

HO6 hép 23,8 £(2,6+22 |1,3+0,8 |09+0,5 [45,6+25,0 (10,8+94 |34+28 (1415
10,6
Dinh 42+203|1,4+1,7 03+0,6 [02+04]193+144 |10,5+14,6 (1,6 5,1 (0,6 1,7
dudng
Bai tiét 7046 [12+15 [05+09 |04+09[266+184 |[56+100 [12+42 [2,7+77
Vandong |[3,1+1,8 [1,5+1,1 04+£06 [(0,1£03[158+13,8 [9,1£8)5 1,529 [1,7£6,0
Tao su 04+1,0 [00+02 |01+0,1 [0,1+01[32+99 06+35 [07+1,6 |01+1,1
thoai mai
Su toan 45+£20 (1,109 10,8+0,8 |04+0,7[168+142 [62+7,1 43+£6,3 |2,1+£49
ven da
V¢ sinh 28+1,8 [0,6+1,30 |0,1+0,4 |0 153+13,0 12,9+6,7 02+04 [0
Antoan 23,8 £[29+27 [12+08 [08+05(365+222 [150+13,6[50+43 [29+238
NB 11,5
Quan ly 09+1,7 [0,7+0,9 |1,8+£0,6 (0,5 +|1,3£24 36+54 1,9 +|1,4+19
dau 0,57 2,50
Thyc hién [10,2+5,6 [2,9+1,6 [1.8+12 [1,0 +[524+323 [21,4+14,0 (11,8 =+|54+64
thude 1,06 9,6
Phéi hop
v6i dong
nghiép, 26+1,7 [1,2+09 |1,2+1,0 |1,0 +£[147+14,1 [89+11,9 |6,1 £8,1 [4,0+4,1
huéng dan 0.75
hoc vién ’
Truyén 1,4+1,7 |57+3,2 |59+27 [54+32|75+8,7 31,7+23,5(199 +|191 <+
13,2 12,1

thdong-
GDSK
Ghi chép | 11,8 +5,8 [4,6 +2,3 35£1,5 |3,3+1,9 |45,0+20,7 |30,4+222 17,0 £]|12,2 <+
cac phiéu 8,7 8,4
bD
CS lien|49+48 [18+14 [1,0+£09 [08+08 [16,1+11,6 |145+16,6 [44+47 [39+42
quan dén
quan ly

Ghi cha: Phan cip chim soc duge
chia thanh 4 mtrc d§: Cham soc cép dac
biét 1 nhitng nguodi bénh cham soc céap 1
va c6 str dung cac thiét bi hd tro, theo di

chuyén sau nhu may tho, bong dbi xung
dong mach, loc than lién tuc.... Nguoi bénh
can chim séc cép I 1a nguoi bénh ning,
nguy kich, hon mé, suy ho hép, suy tuan
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hoan, phai nam bat dong va yéu cau co su
theo doi, cham soc toan dién va lién tuc
cta diéu dudng vién, ho sinh vién. Ngudi
bénh can cham séc cap II 14 nguoi bénh cé
nhing kho khan, han ché trong viéc thuc
hién cac hoat dong hang ngay va can su
theo ddi, hd trg cua diéu dudng vién, ho
sinh vién. Ngudi bénh can chiam soc cap
IIT 1a nguoi bénh ty thuc hién duoc cac
hoat d6ng hang ngay va can sy hudéng dan
cham soc cua diéu dudng vién, hd sinh
vién

Nhan xét: Trén nguoi bénh cham
sOc Cép bac bi¢t (NB nang tai cac phong
bénh ning hodc cac phong hdi strc), tan
suét cham soc lap lai trén 1 nguoi bénh
trong 1 phién truc va trung binh thoi gian
tuong g vé cham séc ho hap (13,2 - 34,4
lan) véi (20,6 - 70,6 phit); an toan ngudi
bénh (11,3 - 35,3 lan) véi (14,3 — 58,7
phut); thuc hién thude (4,6 - 15,8 1an) véi
(20,7 - 84,7 phut); ghi chép cac phiéu cham
soc (6,0 - 17,6 1an) véi (24,3 - 65,7 phit).

Trén ngudi bénh Cham soc Cap 1,
tan suat cham soc lap lai trén 1 nguoi bénh
trong 1 phién tryc va trung binh thoi gian
tuong tng vé ghi chép (2,3 - 6,9 1an) véi
(30,4- 52,6 phut); giao duc strc khoe (2,5
- 8,9 lﬁn) voi (7,2 — 55,2 phut); thyc hién
thude (1,3 - 4,5 1an) véi (7,4 - 35,4 phat);
an toan nguoi bénh (2,9 - 5,6 lan) véi (15,0
- 28,6 phut); cham so6c duong thd (2,6 - 4,8
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1an) véi (10,8 - 20,2 pht).

Trén nguoi bénh cham soc Cap 2,
tan suit cham soc 1ap lai trén 1 ngudi bénh
trong 1 phién truc va trung binh thoi gian
tuong tng vé Truyén théng Gido duc sirc
khoe (3,2— 8,6 1an) véi (6,7 — 32,1 phut);
ghi chép (2,0 - 5,0 1an) véi (9,3 - 25,7
phat); thuc hién thube (1,8 - 3,0 1an) véi
(11,8 - 55,2 phut); an toan ngudi bénh
(1,2 - 2,0 1an) véi (5,0 - 9,3 phit); chim
soc duong tho (1,3 - 2,1 1an) véi (3,4 - 6,2
phut).

Trén nguoi bénh chiam séc Cap 3,
tan suat cham soc 1ap lai trén 1 nguoi bénh
trong 1 phién tryc va trung binh thoi gian
tuong tng vé truyén thong Gido duc st
khoe (2,2 - 8,6 1an) véi (7,0 - 31,2 phut);
ghi chép (1,4 - 5.2 1an) vé6i (3,8 - 20,6
phut); thuc hién thube (1,0 - 2,0 1an) véi
(5,4 - 11,8 phut); an toan nguoi bénh (0,8
- 1,3 14n) v6i (2,9 - 5,7 phut).

Cong viéc diéu dudng ludn chiém
nhiéu thoi gian thé hién thong qua 4 phan
cap (Chiam soéc dic biét — Cap 1 — Cap 2
— Cap 3) va thoi gian twong ung thoi gian
duge mo ta: Thyuc hién thude (20,7 - 84,7
phut); (7,4 - 35,4 phat); (11,8 - 55,2 phut);
(5,4 - 11,8 phut)/ngudi bénh/phién lam
viéc; Thyc hién an toan nguoi bénh (14,3
- 58,7 phut); (15,0 - 28,6 phut); (5,0 - 9,3
phut); (2,9 - 5,7 phut).



CONG TRINH NGHIEN CUU KHOA HQC

Bang 3. Thoi gian cham séc giika cdc khoi theo phén cdp

Thoi gian Khéi Noi Khéi Ngoai | Khdi Hoi stc
A X chung/ ca lam
Phan cap S Thoi gian Thoi gian Thoi gian | P-value
chiam soc g ) ) )
(Phl:lt) (Phut) (Phut) (Phut)
Cap 3 57,6 +30,9 79,3 + 36,5 552+292 |0
Cap 2 78,3 + 36,7 105 + 36,7 75,5+36,5 |0
p <0,05
Cap 1 176,4 + 94,6 170,5+ 95,9  [200,6 + 84,7 |[214,49 + 58,15
Cap Piac|3223+850 0 0 322,3+854
biét

Nhén xét: Su khac biét vé thoi gian chiam soc gitta cac khdi c6 ¥ nghia thong ké

(p<0,05).

Chim so6c Cap 1 & Khdi Hoi stre, Khdi Ngoai can nhiéu thoi gian hon khdi Noi
(214,49; 200,6; 170,5). Thoi gian chim séc Cap 2, 3 ¢ khdi Noi mat nhiéu thoi gian hon
khdi Ngoai. Diéu nay phu hop v6i nhu cau nguoi bénh trong thyc té.

Bang 4. Thoi gian cham soc theo ca lam viéc

Thoi gian cham soc (Phut)

Phan Céfp Phién ngdy | Phién truc Sang Chicu pem

chém séc (Bénh ning) | (Bénhning) | (Bénh ning)
Cap 3 58,8+30,4 [52,7+31,6
Cép 2 86,1 £355 67,7339
Cap 1 1973+ 101,4 |1442+69,8 |219,2+90,1 |[156,2+91,8 [203,9+127,0
Cip Dic 3245+92,8 [2994+71,2 |342,4+85,0
biét

Ghi chu: Tai bénh vién Pai hoc Y

Nhén xét: Thot gian cham soc co

Duogc TPHCM, d6i véi cac khoa 1am sang,
diéu dudng cham soc c6 2 phién lam viéc
chinh 1a phién ngay (7:00 — 16:30), phién
trye (16:00 - 7:30), d6i v6i cac khoa Hoi
strc va phong bénh ning cta cac khoa, diéu
dudng lam viéc vé1 3 phién chinh: phién
sang (7:00 — 15:00), phién chiéu (14:30 —
21:00), phién dém (20:30 — 7:30).

su khac bi¢t theo phién lam vi¢c. Phién
ngay c6 thoi gian chim séc nhiéu hon so
v61 phién truc & cac khoa c6 hai phién lam
viéc.

Thot gian cham soc phién sang va
phién dém nhiéu hon phién chiéu ¢ nhiing
khoa ma diéu dudng chim séc c6 3 phién
lam viéc.
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Bang 5. Thoi gian chdm séc trye tiép va gidn tiép

STT Dic biét Céap 1 Cép 2 Cip 3
Thoi gian chim séc truc tiép 667.702 374.903 159.507 64.0(1)
(91.95%) (84.07%) (79.16%) (61.21%)
TR 147 71 42 40.5
Thoi gian chdm s6c gian tiep (8.04%) (15.92%) (20.84%) (38.75%)
TONG CONG: 814.72 445.93 201.57 104.51

Nhan xét: Tong thoi gian chim
soc cuia ngudi bénh dap tmg du nhu cau
ngudi bénh dua trén phan cap 1a: cip dic
biét (814.72 phut), Cap 1 (445.93 phit),
cap 2 (201.57 phut), Cap 3 (104.51 phut)

Thoi gian cham soc giam dan theo
nhu ciu ngudi bénh. Co sy thay doi vé ti
1¢ phan bo thoi gian chiam soc truc tiép va
gian tiép. D6i v6i ngudi bénh can chim
soc ddc biét, lién tuc, thoi gian chdm séc
tryc tiép chiém 91,95% trong tong thoi
gian cham séc, nguoc lai, ddi véi nguoi
bénh c6 kha nang tu chdm soc thoi gian
cham séc truc tiép chiém 61,21%.

BAN LUAN

Nghién ciru ciia chiing t6i cho thay
c6 96 hoat dong dugc diéu dudng thyc
hién trong qua trinh 1am viéc. Két qua nay
khac voi két qua ciia cac tac gia khac. A.
Tamilselvi nam 2013 tai An D6 cho théy
c6 135 hoat dong cua diéu dudng !, Myny
D khao sat tai Dirc nim 2009 cho thay c6
102 hoat dong cua diéu dudng ¢, Tac gia
Judith Young va cong sy nam 2015 nghién
ctru tai mot bénh vién ¢ mién Tay nudc
M§ cho thay c6 502 cong viéc cu thé cua
diéu dudng chia thanh 21 nhém hoat dong
chinh 7. Sy khac biét nay c6 thé do cong
cu thu thap cong viéc chua théng nhat tén
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goi cong viéc. Nghién curu ctua ching toi
c6 ghép cac hoat dong lién tuc trong cung
thoi diém nhu “LAy du sinh hiéu”, trong
khi cong cu cua tac gia Judith Young chia
thanh 5 cong viéc: kiém tra mach, nhiét do,
huyét ap, nhip tho, SPO,. Ching t6i phan
chia cong viéc diéu dudng thanh 14 nhom,
huéng theo nhém nhu cau ciia ngudi bénh,
su phan chia nay c6 khac voi két qua cua
tac gia Inger Hallstrom 1a c6 10 nhoém cong
viéc ma nguoi bénh can dap Gmg 2.

T két qua nghién ctu, chung
t6i nhan thay c6 su khac biét vé thoi gian
chim soc giita cac phan cdp chim soc,
cung phn cap giita cac chuyén khoa va ca
1am viéc. Két qua nay twong tu két qua cac
nghién ctru khac ma chung toi tim théy.
Tac gia Claudia Maria Silva Cyrino nam
2018 nghién ctru vé khi lugng cong viée
diéu dudng di két luan c6 su khac biét
gitta cac khoa khac nhau. !,

Pa sb6 cac hoat dong cham soc
ky thuat chuyén mon diéu dudng trong
nghién ctru chung t6i im dugc déu o thoi
gian thyc hién (phut) it hon so vdi nghién
ctru cua tac gia Than Thi Thu Ba tai bénh
vién Trung Vuong nam 2015 ), Tuy nhién
thoi gian thyc hién cac hoat dong gido
duc strc khde cua chiung td61 cao hon so
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v6i tac gid Thu Ba. Su khéac biét nay co
thé do su diéu chinh vé qui trinh k§ thuat
diéu dudng ap dung theo cac khuyén cdo
moéi trén thé gidi ciia bénh vién Pai hoc Y
Dugc TPHCM trong nhitng nim gan day,
va muc tiéu gido duc suc khoe dé nguoi
bénh c6 thé ty chim soc va phat hi¢n sém
cac bién ching khi chdm soc tai nha.
KET LUAN

C6 96 cong viée cua didu dudng
dugc dinh danh phan thanh 12 nhém cong
viéc cham soc truc tiép va 2 nhom cong viée
cham soc gian tiép, dap tmg nhu cau ngudi
bénh tai cac chuyén khoa trong Bénh vién
bai hoc Y Duoc TPHCM.

Thoi gian cham so6c trung binh
& cac phan cdp chim séc dugc xac dinh
trong khao sat véi sy giam dan qua cac
phan cép cham soc: Cép bac biét (814,72
phut), Cap 1 (445,93 phut), Cap 2 (201,57
phut), Cap 3 (104,51 phut).

Ti 16 thoi gian cham séc truc tiép/
tong thoi gian chim soc ddi véi nguoi
bénh khac nhau giita cic phan cdp chim
soc va ti 1& ndy giam dan theo mic do
phu thudc cia ngudi bénh. Cép bac biét
chiém 91,95%, Cap 1 chiém 84,07%, Cap
2 chiém 79,16%, va Cap 3 chiém 61,24%.

KIEN NGHI

Phan b6 ti 1& diéu dudng trén
nguoi bénh hop 1y dya trén thoi gian cham
soc dap tmg nhu cau nguoi bénh theo timg
phan cép.
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