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ABSTRACT

Objectives: Survey on nurses’ and midwives knowledge, attitude and practice
of applying SBAR handover tool at University Medical Center of Ho Chi Minh City -
Branch 2.

Subject and Method: A cross-sectional study included 34 nurses and midwives
who directly take care of patients in clinical departments of the hospital; each was
observed for two chances of handover.

Results: The average score of SBAR knowledge in shifi-to-shift bedside handover
ranged from 3.7/5 to 3.8/5. The average of SBAR attitude score in shift-to-shift bedside

handover of medical staffs ranged from 3.5/5 to 4.1/5. The average SBAR practice score
is 8.8/12

Conclusion: Nurses and midwives have a good knowledge and positive
attitude onapplying SBAR handover tool. Among the steps of SBAR practice, the good
practice score was respectively high on Assement (A); situation (S); background (B),
recommendation (R). The average score of midwives’ knowledge and attitude of nurses

was higher than of midwives, the highest score is from Department of General Surgery

and the lowest is from Department of Obstetrics and Gynecology.
Keyword: Shift to shift bedside handover, SBAR.

1. PAT VAN PE

Ban giao ca tryc tai giuong 1a mot
trong nhitng nhiém vu khong thé thiéu
cua DD va HS trong cong tic CSNB lam
viéc theo mo hinh doi, nhém. La qué trinh
chuyén giao thong tin, trach nhiém vé NB
tor nguoi cham soc (CS) nay sang nguoi
CS khéc giup dam bao tinh lién tuc va an
toan trong CSNB.

Theo théng ké cua Uy ban lién
hop qudc té vé An toan bénh nhan, cac sy
cd xay ra trong trao ddi thong tin chiém
dén 65% cua tit ca sy cd [2]. Cho thay,
viéc trao ddi thong tin day du va chinh xac
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s& cai thién chat luong CS an toan NB.

Tai BV Dai hoc Y Dugc TPHCM
- Co s¢ 2, cong tac ban giao ca tryc tai
giudng theo cong cu SBAR di duoc trién
khai dé trao d6i thong tin NB giita DD va
HS. Trén thyc té, qua khao sat tai cac khoa
cua BV Dai hoc Y Dugc co sé 2 cong tac
ban giao ca truc tai givdng van con mot sb
so sot. Do d6, nghién ciru (NC) nay tién
hanh nham danh gia kién thic, thai do va
thuc hanh tuan thu SBAR trong ban giao
ca truc tai givong tir d6 xay dung nhiing
chuong trinh can thiép phu hop dé ting
cuong chat luong CS va diéu tri cho NB
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Muc tiéu: Khao sat kién thc, thai
do, thuc hanh SBAR trong ban giao ca
truc cua DD va HS tai BV Pai hoc Y Duoc
TPHCM - Co s6 2.

2. POI TUQNG VA PHUONG PHAP
2.1. P6i twong nghién ciru:

34 diéu dudng va hoc sinh truc
tiép cham soc nguoi bénh ndi trd khoa
lam sang trong Bénh vién Pai hoc Y dugc
TP.HCM co s0 2.

2.2. Phuwong phap nghién ciru:
Nghién ctru mé ta cit ngang.

Phwong phdp tiép cdn: St dung bd
cau hoi KA- SBAR cua Denise Cooper [6]
nam 2020 dé danh gia kién thirc, thai do ciia
DD va HS khi st dung SBAR 14 phuong
tién ban giao. Ngudi NC c6 chinh sira bo
sung phan khao sat dic diém ca nhan cta
dbi tuong NC cho phu hop voéi dia diém
NC. B6 cau hoi gdm 2 phan; Phan I: Khao
sat dac diém DD va HS gém 8 cau; Phan
II: Bang cau hoi gdbm 12 ciu chia thanh 2
phan nho va dugc do theo Thang do Liker
5 mirc do tir 1 dén 5 diém (Phan A khao
sat kién thirc ciia DD va HS vé 4 budc ban
giao SBAR (tinh huéng, bénh canh nén,

danh gia va kién nghi) gom 4 cau, pham
vi 0- 20 diém; Phan B danh gia thai do tu
nhan thtc ctia BD va HS vé viée sir dung
cong cu SBAR trong thuc hanh 1am sang
g6m 8 cau hoi, pham vi 0- 40 diém).

Bang khao sat phat cho bD va HS
hoan thanh trong 15 phut. Dé khao st thuc
hanh ching t6i str dung bang kiém ban giao
NB duoc xay dung dua trén: Quy trinh sur
dung SBAR trong bao cédo tinh trang NB
cho BS cua BV DPai hoc Y Dugc Tp.HCM
va b cau héi dé thu thap s6 liéu. Bang
kiém ban giao NB duogc dich tir cong cu
“SBAR” gdm cac phan: tinh hudng; bénh
canh nén; danh gia; d& nghi. Bang kiém
khao sat gdm 16 budc danh gia, mdi budc
danh gia duoc tinh diém theo 4 gia trj sau:
thue hién ding (3 diém), thuc hién day du
(2 diém), thyc hién nhung khong day du (1
diém), khong thyc hién (0 diém), mdi DD
va HS dugc quan sat 2 co hoi ban giao NB.

Nghién ciru duoc Hoi dong Pao
dtrc trong NV Y sinh hoc (IRB) Pai hoc Y
Duoc Thanh phé HO6 Chi Minh phé duyét
s6 642/ HPPD-PHYD ngay 06 thang 10
nam 2020.
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3. KET QUA

Bang 1: Pdc diém cd nhdn cia doi twong tham gia nghién ciru.

Noi dung Yéu tb Tanso (n) | Ty 1é (%)
Gidi tinh Nir 34 100
Du6i 30 tudi 14 41,2
, 30 — 40 tudi 16 47,1
Nhom tuoi -
41 — 50 tuoi 3 8,8
Trén 50 tudi 1 2,9
Dud6i 5 ndm 15 41,2
5 —-10 nam 1 47,1
Tham nién cong tac
11 — 15 nam 13 8,8
16 — 20 nam 5 2,9
. Diéu dudng 21 61,8
Chtrc danh nghé nghiép
Nir ho sinh 13 38,2
Trung cap 12 35,3
Trinh d§ chuyén mon
bai hoc 22 64,7
Tai miii hong 10 29,4
Ngoai tong h 8 23,5
Khoa lam viéc 8% Chily
Phu san 13 38,2
Chan thuong chinh hinh 3 8,8
, ‘ 1-2 13 38,2
S6 luong NB C?lAeu tri chdm soc 35 13 38.2
trong ca lam viéc
6—38 8 23,5
Rét khong hai long 1 2,9
Khoéng hai long 0 0
Cam nhan nguoi duge ban giao Khong v kién 3 8,8
Hai long 16 47,1
Rét hai long 14 41,2
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Bang 2. Kién thire ciia PD va HS vé ban giao ca truc tai giwong theo SBAR

(n=34)
Trung , .. | Xuét
N6i dun binh Khd Giol sdc Trung | Do léch
01 dung n n n n binh | chuan
(%) () | 0) | ()
Téi cc')kk}‘lé né{lg béf) cdo rod 2 11 14 7 33 0.9
rang ve tinh hinh cua NB (5,9) | (32,4) | (41,2) | (20,6) ’ ’
Toi c¢6 kha nang bio cao 10
ring thong tin co ban lién 838 2190 , 3?2 2§ o] 38 | 09
quan dén tinh huong cua NB 8.:8) | (294) | 38.2)) (23.5)
T61 co kha nang bao cao ro 10 15 6
rang vé danh gia tinh hinh 3(8,8) 3,7 0,9
hién tai cia NB (29.4) | (44.1) | (17,6)
To61 c6 kha nang bio cio ro 11 14 6
rang vé& dé nghi hoge yeucau | > G | 304y | 412)| 17.6)| 7 0.9

Da s6 DD va HS tu danh gia kién thirc ciia ban than ¢ muc do gidi va xuat sac

vé kha ning bao cdo rd rang vé tinh hinh hién tai cia NB chiém ty 1& cao nhat 61,8%;
Piém trung binh (TB) kién thtrc dao dong tir 3,7- 3,8.

Bang 3. Thai do cua PD va HS sau khi ap dung cong cu SBAR trong ban giao

ca tryec tai givong (n=34)

Ho‘an Khong R Hoan bo
. toan A Khong | . . |Trung| ..
Noi dung khong dong ¢ kién bong y| toan binh 1¢ch
ddng ¥ y dong y chuan
Str dung SBAR giup to1
cai thién ky nang giao 0 1 7 16 10 0.8
tiep khi tuong tac véi 2,9) | (20,6) (47,1) | (29,4) ’
cac NVYT khéc ’ ’
Str dung SBAR gitip t61
cai thién ky ning gi I > 18 10
al thieh Ky nang glao | 41 | 08
tlep Vg)’l BS va nguoi CS (2,9) (14’7) (52,9) (29,4)
ban dau khac
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St dung SBAR nang

cao ky nang tu duy 0 1 ? 15 ? 39 | 08

trqng qua trinh tiép xuc (2,9) | (26,5) | (44,1) | (26.5) ’ ’

vo1 NB

St dung SBAR nang 7 17 10

cao chat lugng va an 0 0 4,1 0,7

toan trong CSNB (20,6) | (50) | (29.4)

Str dung SBAR d¢ giao 13 12 5

tl?p t’\l.et kiém thoi gian 0 4 (11,8) 38.2) | 35.3) | (14.7) 3,5 0,9

cua to1

SBAR c6 thé ing dung

dugc trong coéng viéc 0 1 ? 14 10 4 0.8

:IAIIIC hanh 1am sang cta 2,9) | 26,5 | 41,2) | (29.4) ’

o)1

SBAR dé thuc hién 0 2 10 15 7 38 | 08
(5,9) | 294) | (44,1) | (20,6) | ’

To61 s¢ su dung SBAR

trong sudt qud trinh 0 1 10 13 10 39 0.8

th}g:chhénh 1am sang cua 2,9) | 29.4) | (382) | 29,4) | ’

min

Pa s6 DD va HS dong y va hoan toan dong y: SBAR giup ho cai thién k§ ning
giao tiép voi BS va ngudi CS ban dau khac 1a 83,2%; Chi c6 50% DD va HS dong ¥ va
hoan toan dong y rang SBAR giup tiét kiém thoi gian. Diém TB thai 3 SBAR trong ban
giao ca truc tai givong dao dong tur 3,5 - 4,1.

Bang 4. Thuc hanh SBAR trong ban giao ca truc tqi givong (n=68)

R Th}l ¢ Thuc Thuc
Khong | hién 50430 | hien

No6i dung thuc hién | khong e Y iy
©) | day da (dz‘; dg;g

@)
S- Situation (Tinh hubng) 2,7+0,4(1,5-3)®

S1 |Nhén vién tu gidi thiéu tén, chirc | 1(1,5) | 8 (11,8) 0 59
danh v6i NB va NN (86,8)

S2 | Nhan dang NB: Ho tén, nam sinh, 0 9(13,2) |16(23,5) 43
dia chi, ma s6 ID (63.2)

S3 | Van dé can ban giao 3(@4.4) | 22,9 | 1(1,5) 62
(91,2)
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R Th}r ¢ Thuc Thuc
| Khong | hién .o 43y | hien
No6i dung thyc hién | khong 40 dﬁhg
(0) day du
(1) (2) 3)
B- Background (bénh canh nén) 2,3+0,6 (1,2-3)*
Bl |Ngay, Iy do nhap vién, chan doan 344) | 5(74) | 344 57
(83,8)
B2 |Thudc, dich truyén dang sir dung | 10 (14,7) | 2(2,9) | 1(1,5) |55(80,9)
B3 | Tinh trang di Gmg thudc, thic an 15 (22,1) 0 2(2,9) |51(75,0)
B4 | Tri giac, ddu sinh hiéu gan nhit 14(20,6) | 9(13,2) | 9(13,2) | 36(52.,9)
B5 |Két qua can 1am sang méi nht 22(32,4) | 2(2,9) | 4(59) |40(58.8)
B6 |Phau thudt/tha thuatky thuat co| 8(11.8) 0 4(5,9) |56(82,4)
lién quan
B7 |Bénh Iy kém theo 18(26,5) 0 3(4,4) | 47(69,1)
A- Assessment ( Panh gid) 2,7+0,5(1,5-3)°
Al |Pua ra van dé chinh vé tinh trang | 5 (7.4) 0 1(1,5) | 62(91,2)
NB
R- Recommendation (Kién nghi) 1,1+0,6 (0,1 -2)°
R1 | Thubc 20(42,6) | 2(2,9) | 1(1,5) |36(52,9)
R2 | Xét nghiém 36(52,9) 0 0 32(47,1)
R3 |BS thim kham 42(61,8) 0 0 26(38,2)
R4 | Chuyén khoa/xuat vién (néu co) 55(80,9) 0 1(1,5) |12(17,6)
R5 |Khéc... 45(66,2) | 1(1,5) | 1(1,5) |21(30,9)

“Trung binh + D¢ léch chudn (pham vi)
Piém trung binh (TB) tuan thu thuc hanh SBAR 1a 8,8 + 1,5, pham vi 5,4 — 11.

Bang 5. Moi lién hé giita dac diem ca nhdn cua doi twong nghién cuu va kién

thirc SBAR trong ban giao ca tryc tai givong

Noi dung Diém trung binh chung kién thirc g4 cau)
i Pham vi | TB | Do 1éch chuan P
Chtic danh nghé nghiép
Diéu dudng (21) 12-20 16,4 2,4 0,001
Nir ho sinh (13) 8-20 12,5 3,5 ’

Khoa lam viéc
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Tai miii hong (10) 12 -20 15,2 2,4
Ngoai tong hop (8) 15—20%* 17,6 1,9
Phu san (13) 8 —20* 12,5 3,5 0,001
g;an thuong chinh hinh 16 — 20 17.3 23

Phép kiém Independent - Samples T test, One - Way ANOVA, Tukey HSD

DD va HS c6 diém kién thic khac
nhau tir 8 - 20 diém; DD c6 diém TB kién
thirc16,4+2,4 cao hon HS 12,5+3,5; Mbi
lién quan c6 y nghia thong ké giita kién thic
vé SBAR trong ban giao ca tryc tai giuong
ctia DD va HS voi chirc danh nghé nghiép,
khoa lam wviéc; p<0,001 (Independent

- Samples T test). C6 su khac biét diém
kién thirc giita khoa PS va khoa Ngoai TH.
Khoa Ngoai TH ¢6 diém TB kién thirc cao
nhat 17,6 + 1,9; khoa PS ¢6 diém thai do
thap nhat 12,5+3,5 v6i p=0,001. (One -
Way ANOVA, Tukey HSD)

Bang 6. Moi lién hé giita dac diém ca nhan cua doi twong nghién cvru va thuc

hanh SBAR trong ban giao ca tryc tai givong

Diém trung binh chung thuc hanh (16 budc)
Noi dung Pham vi Trung binh bo lé;Ch p
chuan
Chtrc danh nghé nghiép
Piéu dudng (21) 5,4-10,6 9,6 1,2 <0,001
Nt ho sinh (13) 6,1 - 11 7,7 1,4
Khoa lam viéc
Tai miii hong (10) 8,6 —11% 10,1 0,8 <0,001
Ngoai TH (8) 6,3 -10,7 9 1,6
Phu san (13) 5,4-9,4% 7,7 1,4
Chan thuong chinh hinh 8,9 - 10,5* 9,8 0,9
o) |
S6 NB dugc CS tai thoi diém ban giao
1-2 5,4—-10,8% 9,4 1,5 0,022
3-5 6,211 9,2 1,3
6-8 6,1 —10%* 7,5 1,4

Phép kiém Independent - Samples T test, One - Way ANOVA

C6 mdi lién quan c6 ¥ nghia thong
ké giira thuc hanh vé SBAR trong ban giao
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ca truc tai givong ctia PD va HS véi nghé
nghiép, khoa 1am viéc, s6 NB duoc CS tai
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thoi diém ban giao. PD va HS ¢6 diém
thuc hanh khéac nhau tr 8 - 20 diém; D
c6 diém TB thuc hanh 9,6+1,2 cao hon
HS 7,7+1,4 v6i p<0,001 (Independent -
Samples T test). BD va HS gitra cac khoa
khéac nhau c6 diém thuc hanh khac nhau
tir 8 — 20 diém, p=0,001. Khoa Ngoai TH
c6 diém TB chung thuc hanh cao nhat
36,6+3,1; khoa PS thap nhat 29,2+6,2
voi p=0,018. (One - Way ANOVA, Tukey
HSD). BD va HS cham s6c 1 — 3 NB tai
thoi diém ban giao c6 diém TB thyc hanh
cao nhat 9,4 + 1,5 thap nhat 1a BD va HS
chdm soc 6 — 8 NB ¢6 diém TB thyc hanh
7,5 + 1,4 v61i p=0,022.

4. BAN LUAN

4.1. Kién thitc vé ban giao ca
triee tai giwong theo SBAR ciia ddi
twgng NC

Pa s6 PD va HS tu danh gia kién
thirc ctia ban than & mirc 46 gidi va xut
sic vé kha niang bio cdo rd rang vé tinh
hinh hién tai cia NB chiém ty 1& cao nhat
61,8%; Piém trung binh chung kién thuc
dat 14,9 + 3,4 voi pham vi 8 — 20 diém.
Két qua nay thap hon NC cua Wang va
cong sy tai Trung Qudc [4] v6i diém kién
thirc sau tap huén 13 16,56 +2,22, pham vi
12-20 diém. Piéu nay c6 thé 1y giai vi NC
ciia Wang khao sat kién thic cia NVYT
sau khi tdp hudn nén diém kién thirc cao
hon.

Sau khi dugc huéng dan cong cu

ban giao SBAR va ap dung tai BV. Ddi
tugng nghién ctru ty danh gia kién thirc
ctia ho & mirc do gioi va suat sic 1 61,8%
vé kha ning bao cdo 16 rang vé tinh trang
ctia NB, 51,7% vé thong tin co ban lién
quan dén tinh huéng cia NB, 61,7% vé
danh gié tinh hinh hién tai cia NB, 58,8%
vé dé nghi hoic yéu cau. Diém tong cong
vé kién thic cia NVYT 1a 8 — 20 diem.
NVYT dat 16 diém chiém ty 1& cao nhat
29,4%; dat 12 diém chiém 26,5%; dat
20 diém chiém 14,7%. Piém trung binh
chung kién thuc dat 14,9 + 3,4 véi pham vi
8 — 20 diém. Két qua nay thap hon két qua
nghién ctru cua Denise Cooper ndm 2020
[6] 6 nhém NVYT thyc hanh l[am sang (n
=19) ¢6 diém kién thirc 12 16.37 +1.92 va
thap hon nghién ciru cia Wang va cong su
tai Trung Qudc [4] v6i diém kién thirc sau
tap huan 13 16,56 + 2,22, pham vi 12-20
diém. Piéu nay c6 thé 1y giai vi nghién ctru
ctia Wang khao sat kién thirc cia NVYT
sau khi tdp hudn nén diém kién thirc cao
hon.

4.2. Thai d doi twong NC sau
khi ap dung SBAR vao ban giao ca truc
tai giwong

Diém thai do ctia DD va HS sau
khi ap dung cong cu SBAR ban giao ca
truc tai givong dat 31,4 + 5,7 pham vi 21 —
40 diém. Két qua nay thap hon két qua NC
ctiia Cooper nam 2020 [6] véi diém thai 6
1a 35,58 +4,07.

Sau khi st dung cong cu SBAR
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trong ban giao ca tryc tai giwong giup
76,5% DD va HS dong ¥ va hoan toan
dong y cai thién ky nang giao tiép véi
NVYT khéc, 82,3% vaoi BS va véi nguoi
CS ban dau. Két qua nay twong duong vai
két qua NC cua Clark [3] 80% cam thiy
tu tin hon khi giao tiép véi BS, 72% dong
y rang ho giao tiép hiéu qua hon va 62%
NVYT dong y rang cong cu SBAR gitp
ho biét ho nén néi gi khi giao tiép voi BS.

Ngoai ra, SBAR gitp 70,6%
NVYT nang cao k¥ nang tu duy trong qua
trinh tiép xuc v6i NB. Trong NC cua Renz
[8], mot s6 PD tra 1oi rﬁng viéc st dung
SBAR di giup ho “sip xép tu duy” va
“cam thay tu tin hon trong giao tiép.

St dung SBAR giap 794 %
NVYT nang cao chat luong va an toan
trong cham séc NB. Két qua nay cao hon
NC cua Meera S. Achrekar [5] véi 63%
NVYT cho rang SBAR gilip cai thién su
an toan cho NB. Diéu nay cho thay PD va
HS thiy duoc tim quan trong cla viéc sir
dung cong cu c6 cau trac nhu SBAR vio
ban giao NB tai givong.

50% DD va HS tiét kiém dugc
thoi gian so voi trudce ap dung SABR. Két
qua nay tuong dong voi NC ctua YuMi
[11] khi PD cho biét bao céo ca truc tai
giwdng mat it thoi gian hon so véi phuong
phép bdo cdo cli va n6 khong anh hudng
dén kha ning hoan thanh nhiém vu trong
ca truc cua ho. Bén canh d6 50 % NVYT
khong dong y va khong y kién SBAR gitp
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tiét kiém thoi gian. Két qua ndy cao hon
NC cua Meera S. Achrekar [5] 1a 21% cho
rang ton nhiéu thoi gian dé dién vao bicu
mau SBAR, theo két qua clia Renz va cong
su [8] 28% NVYT cho rang mét nhiéu thoi
gian.

64,7% BD va HS cho rang SBAR
dé thuc hién. Két qua nay cao hon so véi
nghién ctru Meera S. Achrekar [5] 1a 53%
cho rang SBAR danh gia d& dang.

70,6% DD va HS c6 thé tng dung
SBAR trong cong viéc thyc hanh lam
sang. Két qua nay cao hon NC ctia Meera
S. Achrekar [5] 1a 32% cho rang thong tin
lién quan dén NB dugc ghi nhin trong ban
giao SBAR; 79% NVYT cam thay thoai
mai khi ban giao bang SBAR; cao hon NC
cua Cairns va cong su [7] 1a 50% NVYT
cho biét tinh than dong ddi va trach nhiém
duoc cai thién sau khi thuc hién bao cdo ca
tryc tai giuong.

57,6% DD va HS dong y hodc
hoan toan déng ¥ sé s dung SBAR
trong sudt qua trinh thyc hanh 1am sang
ctia minh. Két qua nay thap hon NC ciia
Weiwen Wang [4] v6i 93,8% NVYT tham
gia hoi thao SBAR dong ¥ hodc hoan toan
dong y sir dung SBAR dé giao tiép trong
qua trinh thyc hanh 1am sang.

4.3. Thuc hanh SBAR trong ban
giao ca truc tai giwong cia NVYT

Mtrc d6 tuan thu SBAR dung trong
ban giao ca truc tai givdng tuong ddi cao
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v6i diém trung binh (TB) 1an luot 1a: Budc
S - Tinh huéng: 2,7 + 0,4 pham vi 1,5 — 3;
Buéc B - Bénh canh nén: 2,3 + 0,6, pham
vi 1,2 — 3; Budc A - Panh gia: 2,7 + 0,5,
pham vi 1,5 — 3; Budc R - Kién nghi: 1,1
+ 0,6, pham vi 0,1 — 2. Piém TB tuan thu
thuc hanh SBAR 1a 8,8 + 1,5, pham vi 5,4
—11.

Bude S - tinh hubng: NVYT tu
gi61 thi€u tén, chic danh, nhiém vu véi
NB va nguoi nha dat 86,8% tuong duong
vo1 NC cua YuMi [11] 1a 88,9% .Mic du
quy trinh giao tiép giita DD va HS véi NB
va ngudi nha NB thong qua ap dung mo
hinh AIDET d3 duoc trién khai 4p dung tir
nam 2018 dé giup cai thién trao d6i thong
tin, nhung NVYT van chua c6 théi quen
tuan thu.

Thyc hanh nhan dang NB: vé ho
tén, nam sinh, dia chi, ma s6 ID dat 63,2%
thap hon NC cta YuMi [11] 13 66,7%. Két
qua nay thap hon cac nghién ciru khéc 1a
do NVYT nhan dang NB chua diung nhu
khong dung cau hoi m¢é khi nhan dang NB,
khong so sanh ma s6 ID gitta vong deo tay
ctia NB véi ho so bénh an ma chi doc ma
s6 ID cua NB cho ngudi nhan ban giao.
Thuc hanh ban giao van dé can ban giao
dat 91,2% cao hon NC cua YuMi [11] la
90%. Cho thdy PD va HS rét quan tim dén
van dé cia NB can ban giao lai cho ca tryc
sau.

bD va HS tuan thu budc bénh
canh nén (B), ban giao ngay, 1y do nhap

vién, chan doan day du véi ty 18 83,8% thap
hon két qua ctia Huynh Thi Kiéu Diém [1]
12 100%. DPiéu nay co thé do dic thu noi
tién hanh NC. Huynh Thi Kiéu Diém tién
hanh NC tai khoa Cap ctru, noi NB méi
nhap vién vao vi 1y do cip ctru nén van dé
nay duoc NVYT quan tim rat nhiéu va bat
budc phai ban giao cho BD va HS ca truc
sau dé ndm tinh hinh bénh.

bD va HS tuan thu ban giao
thude, dich truyén dang sir dung trong ban
giao ca truc la 80,9%. Thuc té PD va HS
s& ban giao thudc, dich truyén véi phiéu
cong khai thude tai khoa phong, do khong
c6 nhiéu xe tiém thudc dé cung lic nhiéu
ngudi ban giao. Két qua nay thap hon
két qua ctia Huynh Thi Kiéu Diém [1] 1a
99,2%.

Tinh trang di ung thudc, thuc an
ciia NB duoc ban giao day du 1a 75% thap
hon két qua ctia Huynh Thi Kiéu Diém [1]
14 99,2%. Theo quy dinh cua BV, tit ca NB
c6 tién st di tng déu dugc dong dau canh
bado ngoai bia bénh an va to diéu tri, cham
soc. BD va HS ban giao budc nay bi han
ché c6 thé do chu quan.

PD va HS tuan tha ban giao van
dé tri giac, dau sinh hiéu gan nhét ciia NB
1a 52,9%. Khi ban giao tai givong, NVYT
quan sat dugc tinh trang NB hién tai, giup
ban giao van dé nay mot cach chinh xac va
thuan tién. Két qua nay thap hon két qua
Huynh Thi Kiéu Diém [1] 12 93,4%.
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PD va HS ban giao két qua can
lam sang m&i nhat 13 58,8%, thap hon NC
ctia Huynh Thi Kiéu Diém [1] 83,3% co
thé do dic thu NB khoa cap ctru ¢6 nhiéu
chi dinh can lam sang hon. Trong NC nay,
da s6 NB nhép vién phiu thuat khi co day
du cac can lam sang binh thudng, mot sb
it co bat thuong can theo ddi nhung co thé
PD thiéu sot van dé nay khi ban giao.

Loai phau thuat, thi thuat hodc
cac k¥ thuat c6 lién quan dugc BD va HS
ban giao tai givong 1a 82,4%, cao hon NC
ctia Huynh Thi Kiéu Diém [1] 14 43,3%.

Dbi voi bude Panh gia (A), DD
va HS tuan thu 62%, cao hon két qua cua
Huynh Thi Kiéu Diém [1] 14 33,3%. PD
can thuc hién budc danh gia nay tot hon dé
xéc dinh cac van dé can can thiép phu hop
vOi tinh trang NB.

Déi voi bude Kién nghi (R), PD
va HS kién nghi thuc can ding cho NB
1a 52,9%, thip hon NC cta Huynh Thi
Kiéu Diém [1] 1a 80%. Cho thiy PD va
HS chua c6 thoi quen ban giao theo doi
tac dung phu cua thudc, thoi gian két thac
dich truyén hodc ban giao vé cac cit thude
khang sinh, chong dong tiép theo ma NB
can thuc hién.

Kién nghi lién quan dén xét nghiém
can thiét cho NB 1a 47,1 % thap hon NC
ctia Huynh Thi Kiéu Diém [1] 13 92,5%.
DD va HS chua thiy dugc tim quan trong
clia viéc ban giao cac xét nghiém can thiét.
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Céc bénh 1y kém theo dugc BPD va HS
ban giao day du 13 69,1%. Vi day 1a yéu t6
quan trong dé theo ddi dién tién bénh nén
dugc BD va HS chu trong trong ban giao
ca truc.

Dé nghi can c6 BS thim kham
cho NB 1a 38,2 %, dé& nghi cho NB chuyén
khoa, xuit vién la 30,9 %, thép hon NC
ctia Huynh Thi Kiéu Diém [1] 1a 100%.
Diéu nay rat quan trong vi s& giap DD va
HS ca truc sau c6 ké hoach theo doi va
CSNB t6t hon.

Cac budce thuec hanh SBAR, BD va
HS tuan thu t6t nhat 1a budce danh gia (A)
dat 2,8/3; tinh hubng (S) dat 2,7/3; bénh
canh nén (B) dat 2,3/3; kién nghi (R) dat
1,1/3, tuong ddng véi NC cua Achrekar
va cong sy (2016), ty I¢ tuan thu budc A
hau nhu 100%, khac voi NC ciia Huynh
Thi Kiéu Diém [1] NVYT tuan thi t6t nhat
budc kién nghi (R) dat 1,8/2; tinh hudng
(S) dat 1,6/2; tiép dén 1a bénh canh nén (B)
dat 1,5/2 va tuan thu thap nhat 1 danh gia
(A) dat 0,4/2.

4.4. Piém manh, diém han ché
va diém méi ciia nghién ciru

Piém manh cia NC nay danh
gia dugc kién thuc, thai do va thuc hanh
SBAR trong ban giao ca tryc tai giuong
cia NVYT. Qua d6 phat hién dugc kién
thic vé SBAR han ché & noi dung nao, ¢
d6i twong NVYT nao, & khoa phong nio
dé co chién luoc tap hudn bd sung phu
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hop. NC nay tuy khao sat dugc thai do cua
NVYT sau khi 4&p dung SBAR trong ban
giao ca tryc tai givong, biét duge muic do
tuan thu cia NVYT khi ban giao ca truc.
Tir d6 c6 ké hoach 1én chuong trinh tap
huan phu hop, c6 phuong phap ky luat doi
v6i nhitng thanh phan chua c6 thai do tich
cuc gitp hinh thanh th6i quen tuan thu
SBAR trong ban giao ca tryc tai givong,
gitip nang cao chat lugng CSNB, nang cao
su hai long cua NB va NVYT.

Diém han ché 1a nghién ctu cit
ngang tai mot thoi diém, khao sat vé kién
thure, thai do va thuc hanh tuan thu SBAR
trong ban giao ca truc tai giuong cua
NVYT véi ¢c& mau nho, thoi gian han ché
nén khong khai quat dugc.

Diém méi 13 4p dung cong cu ban
giao SBAR- cong cu giao tiép trao ddi
thong tin cua NB gitra cAc NVYT vdinhau.
Cong cu nay dugc ap dung dé bao cdo tinh
trang NB gilta cac NVYT v61 nhau qua
dién thoai, trong giao ban, trong hoi chan,
trong ban giao ca truc hoic chuyén khoa.
Nhung trong NC nay ching t61 st dung
cong cu SBAR trong ban giao ca tryc tai
giuong cua NB.

5. KET LUAN

DD va HS c¢6 kién thirc vé SBAR
trong ban giao ca truc tai givong ¢ mirc do
kha; diém TB kién thic dao dong tir 3,7/5
dén 3,8/5. Piém TB chung kién thirc dat
14,9/20 pham vi 8 — 20.

DD va HS c6 thdi d vé SBAR
trong ban giao ca truc tai givong kha tich
cuc. Diem TB thai do SBAR cua DD va
HS trong ban giao ca truc tai giuong dao
dong tir 3,5/5 dén 4,1/5.

Trong cac budc thuc hanh SBAR,
PD va HS tuan thu tot nhét 1an luot 14 cac
budc danh gia (A) dat 2,8/3; tinh hudng
(S) dat 2,7/3; bénh canh nén (B) dat 2,3/3;
kién nghi (R) dat 1,1/3. Piém TB thuc
hanh SBAR 1a 8,8/12, pham vi 5,4 — 11.

Piém TB chung kién thuc, thai
do SBAR trong ban giao ca tryc cua BD
cao hon HS; cia Khoa Ngoai TH cao nhat
va thap nhat 1a khoa PS. C6 mébi lién quan
¢ y nghia thong ké gitra kién thirc SBAR
trong ban giao ca tryc tai giwong vaoi chirc
danh nghé nghiép, khoa lam viéc, trinh do
chuyén mon. Piém TB chung thyc hanh
SBAR trong ban giao ca truc cua PD cao
hon NHS, khoa Ngoai TH cao nhat, thap
nhat 1a khoa PS, d6i twong DD va HS chim
soc 1 — 3 NB tai thoi diém ban giao ¢6
diém thyc hanh cao hon cac d6i tugng DD
va HS khéc. C6 mbi lién quan c6 y nghia
thong ké giita thuc hanh SBAR trong ban
giao ca tryc tai givdng véi chic danh nghé
nghiép, khoa 1am viéc, s6 luong NB CS tai
thoi diém ban giao.
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