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VAN HOA AN TOAN NGUO'l BENH VA CAC YEU TO
LIEN QUAN TAI BENH VIEN QUAN DAN Y MIEN DONG

Ngo Thi Xudn’, Bui Thi Nhu'
TOM TAT
Muc tiéu: Xac dinh diém s6 vin héa an toan ngwoi bénh (ATNB), ty 1é phan hoi tich
cuwc théng qua ddnh gia ciia nhén vién (NV) tai Bénh vién Quan Dan Y Mién Péng (BV QDY)
va cde yéu to lién quan dén van héa ATNB. Déi twong va phwong phdp: Nghién ciru cdt ngang
mé ta, ldy mau toan bg NV dang céng tac khoa Lam sang va Cdn lam sang lam viéc trén 6
thang tai BV ODY ¢ thoi diém nghién ciru. Két qua: Piém ATNB dwa vao ddnh gid ciia NV y té
la 39,92% thdp hon so véi cdc nghién ciru trong nueée va nuede ngoai. Trong d6 ¢6 8 linh vue ¢6
ti l¢ tra loi tich cuc (47-67%). Piém s6 ATNB dao dong twr tur 3,14 dén 4,05. Trong do khia canh
lam viéc nhém trong khoa cao nhat va thdp nhdt & linh viee Khéng trimg phat 16i. Nghién ciiu
tim thdy moi lién quan giita diém s6 ATNB véi cdc linh vee: Lam viéc nhém trong khoa, ldnh
dao khuyén khich ATNB, hoc tap 16 chirc — cdi tién lién tuc, hé tro cua lanh dao BV, nhdn thirc
vé ATNB, tan sudt bdo cdo su ¢é, lam viéc nhom giita cdc khoa, ban giao va chuyén bénh, diém
s6 ATNB véi cdc ccfp, tan sudt béo cdo sur c6 va gioi tinh. Két lugn: Khao sat van héa ATNB tai
BV QDY cho thdy tong thé vé thuc trang van héa an toan trong BV, Nhin chung, diém sé va ty
lé phan héi tich cuc vé ATNB tai BV chua cao. Van con khd nhiéu mdt ton tai can phai khdc phuc
va la co sé dé ndng cao vin héa ATNB trong bénh vién.

Tir khéa: ATNB, Véin héa ATNB, BV ODY Mién Déng.

PATIENT SAFETY CULTURE AND THE RELATED FACTORS AT
EASTERN PEOPLE MILITARY HOSPITAL ABTRACTS

Objectives: Determine the point of patient safety culture, the percentage of positive
responses through reviews of medical staff in Eastern People Military Hospital and factors
related to ATNB culture. Subject and Methods: cross sectional study, sampling the entire staff
working Clinical and Subclinical work over 6 months at Eastern People Military Hospital
at the time of study. Results: ATNB points based on reviews of medical staff is 39.92% lower
in comparison with the domestic and foreign research. Eight areas have a positive reply rate
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(47-67%). Patient safety scores ranged from 3.14 to 4.05. In which the working group aspect
of the highest scientific research is equivalent to that and lowest in the field Not punish. The
study found the relationship between patient safety scores with the field: working group within
the faculty. Leader encourages learning, celebrated ATNB-continuous improvement, support
of the hospital leadership, awareness of ATNB, frequency of reported incidents, the working
group between the faculty, handing and transport, the score ATNB with the levels, frequency
of reported incidents and sex. Conclusions: Cultural survey ATNB at Eastern People Military
Hospital showed that overall on the status of safety culture in hospitals. Overall, patient safety
culture in hospitals is not high. Still quite multifaceted existence need to overcome and is the
basis for enhanced ATNB culture in hospital.

Keywords: ATNB, patient safety culture, Eastern People Military Hospital.

1. PAT VAN DE

Ngay nay, nganh Y té ngay c6 nhitng
budc phét trién vuot bac gop phan ning cao
suc khoe cho nguoi bénh (NB). Nhung theo
cac chuyén gia y té thi bénh vién khong con
13 noi an toan tuyét ddi va su c¢6 khong mong
mudn xay ra trong qua trinh khdm, chira bénh
1a diéu hoan toan c6 thé. Bang ching nghién
ctru da qubc gia da khang dinh NB dang phai
ganh chiu nhiéu thiét hai do sai sot chuyén
mon va sy ¢b y khoa (SCYK). Vi thé, ATNB
luén 1a van dé ludn duge xa hoi quan tam va
ciing 1 thach thirc ddi v6i nhimg ngudi lam
viéc trong nganh y duoc [8].

Tai My, qudc gia c6 nén y té phat
trién nhung theo cac chuyén gia y té nudc
nay uéc tinh mdi nam c6 khoang 44.000 dén
98.000 ca tir vong lién quan dén SCYK. S
ngudi chét vi SCYK ctia M cao hon sé ngudi
chét do tai nan giao thong, ung thu va, HIV/
AIDS [9]. Bdo cdo cua Tong thanh tra y té
M¥, nghién ctru 780 bénh 4n ngiu nhién cua
NB trong thang 10 nim 2008 cong bd 13,5%
NB nhép vién giap SCYK. C6 51% khong
thé phong ngira, 44% SCYK hau nhu c6 thé
phong ngtra va 5% khong xac dinh. Chi phi
cho cac SCYK c6 thé phong ngira cia My,
bao gdm thu nhap bi mét, khuyét tat va chi phi

y té, dugc wdc tinh tir 17.000 triéu dén 29.000
triéu d6 la My hang nam [1]. Thém vao nhiing
chi phi nay la sy x61 mon long tin gitta NV y
té va NB. Tai nhu Viét Nam, chua c6 sb liéu
diéu tra cu thé vé SCYK nhung day ciing 1a
van d& nghiém trong boi moi trudng y té co
nhiéu ap lyuc, cing thang, co s vat chat, thiét
bi, nhan luc con thiéu thon, quy trinh chuyén
moén phirc tap trong khi nhu cau kham, chira
bénh cuia nguodi dan ngay cang tang.

Nam 2004, Co quan nghién cuu
va quan 1y chat luong Y t& My (AHRQ) da
phat hanh bd cau hoi khao sat van héa ATNB
(HSOPSC) dé gitp cac BV danh gia tinh trang
vin hoa ATNB trong céc co s& ciia ho. Nhidu
quéc gia khéc trén thé gidi cling da tién hanh
sir dung HSOPSC nhur 12 mot cong cu dé danh
gia tinh trang van héa ATNB & nudc ho nhu
Tho Nhi Ky, Nhat Ban, Phap, Trung Qudc,
Brazil, Tay Ban Nha; trong d6 c6 Viét Nam
nham cai thién hé théng bao cdo sai sot, nang
cao nhén thirc vé ATNB.

Nhim mong mudn tim hiéu rd hon
cac yéu td tac dong dén vin hoa ATNB, ¢6 su
chénh léch vé diém s ATNB qua ting linh
vuc, dé tir d6 ¢6 co s¢ dé xudt giai phap cai
tién. Xudt phat tir nhu cAu ndy, nhom nghién
ciru “Van hoda an toan nguoi bénh tai Bénh
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vién Quan Dan Y Mién Pong va cac yéu to
lién quan nam 2019 duogc tién hanh voi muc
tiéu:

1. Xac dinh diém s6 ATNB va ty 1€
phan hoi tich cuc cuia nhan vién tai bénh vién
Quén Dan Y Mién Bong nam 2019.

2. Xac dinh moi lién quan gitra diém
so0 van hoéa ATNB véi cac bién so dac tinh mau
nghién ctru.

3. X4c dinh moi tuwong quan gitra
di€ém sO van héa ATNB tai bénh vién Quan
Dan Y Mién Pong véi 12 khia canh vé van
hoa ATNB.

2. POI TUQNG VA PHUONG PHAP
NGHIEN cUU

3. KET QUA NGHIEN CUU
3.1 Thong tin co bian

2.1 Péi tuwong

Nhan vién lam viéc trén 6 thang tai cac
khoa Lam sang va Can 1am sang dong y tham gia
nghién ctru.

2.2. Phuong phap

Thiét ké nghién citu: cat ngang mo ta

Bé céng cu va tiéu chuan danh gid:
Bo cau hoi khao sat cia AHRQ duoc dich
sang tiéng Viét theo phién ban cta SO Y té
Thanh phé H6 Chi Minh.

Xir Iy 56 ligu: Kiém tra dir liéu trén
phiéu khao sat trude khi nhap, phan tich sb
liéu bang phan mém Statal3, Epidta 13.

Badng 1: Pdc diém ciia doi twong nghién ciru (n= 238)
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Nhan xét: Do tudi trung binh coa Da sb d6i trong tham gia nghién ctru
cac ddi twong tham gia nghién ciru con kha  1a Didu dudng/Ky thuat vién nén trinh d6 hoc
tré (36,14 + 8,94) va nam trong nhém tudi lao  van khong cao, ty 18 trinh do trung cp chiém
dong tré vi ty 16 cac voi do tudi < 40 tudi 1a  ty 18 cao nhat (50,4%) va thip nhat & trinh d6
76%. Cé su chénh léch kha 16n vé gioi tinh:  dudi cép 3 1a 5%, do c6 sy tham gia v6i dbi
Nir cao hon so vdi nam. tuong hd ly va nhan vién bénh vién la ph?m

16n (87%).

Bang 2: Ty lé (%) thoi gian nhan vién lam viéc tai bénh vién (n= 238)
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Nhan xét: Da s6 dbi tuong tham gia nghién ciru c6 thoi gian lam viée 1au dai tir 6-15
nim tai bénh vién (63,5%), tai khoa (51,7%); cho thiy bénh vién it bién dong nhan su va dam
bao trinh d6 chuyén mén voi nhan su 1am viée trong chuyén khoa tir 6 nam tro 1én chiém ty 16
55,5%. Phan 16n d6i tuong tham gia lam viéc tai khdi Lam sang.

Bdng 3: Thoi gian lam viéc trung binh méi tudn (n= 238)
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Nhan xét: Pa s6 cac doi tuong tham
gia nghién ctru c6 s6 gio lam viéc trong tudn
trung binh 50,8 + 11,01 gio va lam trén >44
gi0 1a 65,55%, cao hon so véi thoi gian lao
dong binh thuong. Ly do din dén sy chénh
léch trén do dbi twong tham gia nghién ctru
la nhan vién cac khoa Lam sang va Can lam
sang nén thoi gian 1am viéc bao gdm ca thoi
gian tryc.
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Phén 16n nhéan vién tham gia nghién
ctru 13 didu dudng (47,5%) va can bd quan 1y
12 0,4%, nhan vién cong tac diéu tri va tiép
xuc truc tiép v6i ngudi bénh 1a 89,1% va co
69,3% da tham gia tap hudn vé ATNB. Trong
12 thang qua ¢6 89,1% cac ddi twong tham gia
nghién ctru cho ring khong co su ¢b xay ra
trong khoa.

Bdng 4: DBiém trung binh 12 linh viee va diém ATNB trung binh véi 2 BV (n=238)

BV BV PHYDTP| BV DKKV
TT Noi dung QDYMD TB+DLC Cu Chi
TB + PLC [10] TB+DLC [11]
1 Lam viéc nhom trong khoa (LV1) | 4,05+0,63 | 3,98+0,458 3,98+0,49
2 | Lanh dao khuyén khich ATNB (LV2) | 3,93+0,56 | 4,04+0,488 3,91+0,49
3 | Hoc tap tb chirc — cai tién lién tuc (LV3) | 3,89 +0,57 | 3,96+0,417 3,93+0,44
4 | Hb tro cta lanh dao bénh vién (LV4) | 3,74+0,59 | 4,06+0,535 3,75+0,57
5 Nhan thirc vé ATNB (LV5) 335+0,52 | 3,70+0,483 3,66+0,49
Cd1 mo trong thong tin
6 L 3,72+ 0,63 | 3,35+0,706 3,12+0,88
ve sai sot (LV6)
7 Thoéng tin phan hdi sai s6t (LV7) | 3,34+0,82 | 3,82+0,543 | 3,69+0,57
8 Tan suét bao cdo su ¢ (LV8) 3,52+0,92 | 3,76+0,729 | 3,66 +0,70
9 | Lam viéc nhom giira cac khoa (LV9) | 3,49 +0,50 | 3,56+0,521 | 3,72 +0,54
10 Nhan Iyc (LV10) 3,15+0,55 | 3,01 +0,474 | 3,34+0,63
11 | Ban giao va chuyén bénh (LV11) | 3,18 +0,59 | 3,47+0,569 | 3.42+0,61
12 Khéng trimg phat 16i (LV12) 3,14+0,71 | 3,21+0,671 | 3,13+0,63
Diém ATNB khoa 337+0,62 | 3,66+0,56 3,5+0,58
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Nhan xét: Qua két qua bang 4 cho ta thay d6i voi 12 linh vurce, diém s6 va ty 1& phan hoi
tich cuc nhat tai linh vuc lam viéc nhém trong khoa (LV1) va thap nhét tai Khong trimg phat 16i
(LV12). Diém trung binh céc linh vyc gan nhu twong dwong nhau nhung diém trung binh ATNB
khoa thdp hon so v&i 2 BV con lai.

Badng 5: Ty 1é (%) phan hoi tich cwce 12 linh vue, diém ATNB trung binh va twong quan
gitta diém sé ATNB va voi diém s6 ting khia canh (n=238)

BV .
TT Noi dung QDY Mb HE so P
1=238 tuong quan n=238
1 Lam viéc nhom trong khoa (LV1) * 87,5 0,27 <0,001
2 Lanh dao khuyén khich ATNB (LV2)* 86,56 0,23 <0,001
3 | Hoc tap to chirc — cai tién lién tuc (LV3)* 84,59 0,20 0,002
4 H5 tro ctia lanh dao bénh vién (LV4)* 76,75 0,17 0,009
5 Nhan thic vé ATNB (LV5) 60,61 0,20 0,001
6 C61 m¢ trong thong tin vé sai sot (LV6)* 47,06 0,13 0,05
7 Thong tin phan hoi sai sot (LV7) 67,23 0,12 0,07
8 Tan sudt bao cdo sy cb (LV8) * 54,06 0,17 0,007
9 Lam viéc nhom gitra cac khoa (LV9) 64,81 0,30 <0,001
10 Nhan lyc (LV10) 52,1 -0,01 0,93
11 Ban giao va chuyén bénh (LV11) 49,37 0,35 <0,001
12 Phan tng khong trimg phat 16i (LV12) 47,34 0,08 0,22
Diém ATNB khoa 39,92

* Tyong quan Spearman (do phan dén diém s6 ATNB trung binh. Trong do6 cac

phéi linh vuc khong binh thuong)

Nhén xét: Két qua cho ta thay ty 18
phan hdi tich cuc cao nhét & linh vuc lam viée
nhom trong Khoa va thap nhat & Khong trimg
phat 16i; c6i mo thong tin sai sot, nhung ty 1€
phan héi tich cuc ATNB Khoa thi thap. Da s
cac lich vuc déu c6 mbi tuong quan thuan, yéu

linh vuc khong c6 twong quan 1a c61 mé trong
thong tin vé sai sot, thong tin phan hoi sai sot,
nhan lyc, phan tng khong trimg phat 16i voi
p>0,05.

Bang 6: Twong quan gitta diém sé
ATNB véi cdc bién lién quan dinh lwong (n=
238)

TT Nbi dung TB+PLC Hé s6 tuong quan p
1 Cép bénh vién 3,45+0,398 0,4 <0,001
2 Cép khoa phong * 3,81 +0,47 0,26 <0,001
Cép nhan vién 3,42 +0,52 0,29 <0,001
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* Tuong quan Spearman (do phan
phdi linh vure khong binh thuong)

Nhan xét: Bang 6 cho thiy c6 4 yéu
t6 c6 mdi tuong quan véi diém s6 ATNB véi
p<0,05. Trong d6, c6 2 yéu td twong quan
thuan, yéu 1a diém ATNB cép khoa, nhan vién
va 1 yéu té tuong quan thudn, trung binh 13

diém ATNB bénh vién. Ngoai ra c6 yéu td sb
bao céo sy cd c6 mbi tugng quan nghich, yéu
v6i diém ATNB trung binh.

Bdng 7: Méi lién quan giita diém sé
ATNB véi cdc bién lién quan dinh tinh (n=
238)

Gidi tinh TB + BDLC p
Nam 3,51+ 0,67 0,03
Nir 3,3+0,05

Nhan xét: Co su khéc biét co6 y nghia
thdng ké gitra diém s6 ATNB giita nam va nit
véi p=0,03.

4. BAN LUAN
4.1 Thong tin nén

Pa s6 nhan vién nam trong do tudi <
40 tudi 1a 76,1%. Két qua nay gan nhu twong
dong v6i cac nghién ciru khac cho thay tudi
doi cac nhan vién y té con kha tré. Co su chénh
1éch kha 16n vé gidi tinh: Gidi tinh nit (73,9%)
cao hon so voi nam. Piéu nay hoan toan phu
hop vé1 cac nghién ctru trong va ngoai nudc
khi ty 1€ nir gidi dao dong tur 60%-80%, phu
hop véi tinh hinh tai BV va cac hoat dong cua
nir gi6i thich hop voi nganh nghé y duoc [El-
Jardali, 2010 #10;El-Jardali, 2014 #11;Mai,
2018 #6}[4, 6] [5].

Diéu dudng/Ky thuat vién tham gia
nghién ctru 1a chu yéu va trinh d6 hoc van khéng
cao, ty 1 trinh do trung cdp chiém ty 1& cao nhat
(50, 4%). Két qua nay hoan toan phu hop véi cac
nghién ctru tai Viét Nam. Nhung cho thay su khac
bi¢t voi cac nghién clru tai nudc ngoai voi trinh
d6 hoc vén cao, tai Pai Loan co trinh do dai hoc
1a 75,8% va tai Th Nhi Ki trinh d6 dudi dai hoc
chi c6 28%.
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Phan 16n tham gia nghién ciru 1a diéu
dudng (47, 5%), tiép xuc truc tiép véi NB
(89,1%), c6 69,3% NV da tham gia tp huan
vé ATNB; thoi gian lam viéc tai bénh vién,
khoa, chuyén khoa va thoi gian 1am viéc trung
binh trong tuan twong dbi phu hop véi cac
nghién ctu tai Viét Nam. Trong 12 thang qua
c6 89, 1% cac ddi twong tham gia cho rang
khong c6 su cb xay ra trong khoa gan nhu
tuong dong voi cac nghién ctu tai Viét Nam
déu 16n >80% va cao hon so v4i cac nghién
ctru trén thé gidi (50%-70%), nguyén nhan do
viéc nhan thirc ctia nhan vién vé SCYK chua
day du va tam 1y khong bao céo su ¢b y khoa.

4.2 Piém s6 Vin héa an toan ngudi bénh

4.2.1 Diém s6 an toan nguwoi bénh

Diém s6 ATNB dao dong tir tir 3,14
dén 4,05; trong d6 khia canh lam viéc nhom
trong khoa cao nhat twong duong véi nghién
ctru cua Bénh vién BPKKV Cu Chi va nghién
ctru cua tac gia Nguyén Thi Bé Phuong. Nhung
thap nhat & linh vuc Khong trimg phat 15i.

4.2.2 Ty I¢ tra loi tich cuc cua cac
linh vuc

Ti 1¢ tra 101 tich cuc trung binh &
ca 12 linh vuc Bénh vién Quan Dan Y MIén
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DPong 1a 39,92%, thap hon Bénh vién ND1
(90%), Bénh vién BPKKV Cu chi (88%) va
cac nghién ctru tai Dai Loan (64%), Hoa Ky
(61%) [6, 10, 11]

Xét cu thé tung linh vuc, bang 5 cho
thiy Bénh vién Quan Dan Y Mién Dong c6 8
linh vuc c6 ti 18 tra 10i tich cuc (47-67%) thap
hon han so vé6i cac linh vuc con lai (76-87%),
bao gdm nhén thitc vé ATNB (60,61%), tan
suit bao cdo su co (54,06%), ban giao chuyén
bénh (49,37%), c¢di md thong tin vé sai sot
(47,06%), nhan luc (52,1%) va khong tring
phat 16i khi c6 sai sot (47,34%), lam viéc
nhom gitra cac khoa (64,81%), thong tin phan
hoi sai s6t (67,23%). Két qua nay ciing twong
tu & cac nghién clru trong va ngoai nudc, cac
linh vye nay co ti 1& tra 10i tich cyc thap hon
cac linh vyc con lai. Ty I¢ cao nhat tai 1am
viéc nhom trong khoa tuong tu vdi cac nghién
clru trong va ngoai nudc, ty 16 thip nhat tai 2 linh
vuc thong tin phan hdi sai s6t va linh vuc khong
trimg phat 16i.

“Céi mé thong tin vé sai s6t”: Co
ty 18 thap nhat trong nhom nay twong dwong
voi1 nghién ctu tai Bénh vién BPKKV Cu chi
(Bang 5). Trong do6 c6 11,34% nhan vién cam
thiy khong bao gio hodc hiém khi thoai mai
no6i vé nhirg van dé gay anh huong téi ngudi
bénh, chi ¢ 45,8% nhan vién cam thiy thoai
mai khi gop ¥ voi cac quyét dinh cua lanh dao
bénh vién va 23,11% ngai hoi khi thay nhiing
viéc khong diing. Piéu nay c6 thé dugc 1y giai
do dat nudc ta 1a mot nudc A Pong rat ngai
thiac mac hoic ¢ y kién khi c¢6 su viéc khong
dung xay ra, ho khong muén tao mau thuin
va luon mudn sdng doan két, chan hoa véi
nhau. Do d0, viéc cdi mo thong tin vé céc sai
sot thuong sé khong dugc danh gia mét cach

khach quan, luoén c6 khuynh huéng tuan thu
tuyét ddi theo 1anh dao. Khi mot nhan vién
bao cdo mot sai sot cua khoa, duwong nhu ho sé
bi xem 1a “ngudi t6 co0”, didu nay lam giam
su co1 md cua nhan vién trong viéc thong tin
vé cac sai sot.

“Hanh xir khong bugc tdi khi c6 sai
s6t”: Co ti 1¢ tra 10i tich cuc thap thir 2 khong
chi & Bénh vién Quan Dan Y Mién Dong ma
& ca cac nudce rat phat trién nhu Hoa Ky ciing
nhu cac nudc c6 nén vin héa A chau tuong
tu Viét Nam nhu Dai Loan va cac nghién ctru
trong nudc [7, 2, 3]. Pidu nay c6 thé xuat phat
tir viéc chung ta thuong xir Iy cac su ¢d theo
xu hudng truyén thong dugc hinh thanh trong
nén vin hoa budc toi (culture of blame), trong
d6 moi nguy co tiém an xay ra bén dudi sy
¢b 1uén duoc don gian hoéa va ludn nhin vao
cd nhan giy ra sai so6t. Hanh dong “quy trach
nhiém” nay 13 cach lam pho bién dé giai quyét
van d& va dugc coi 1a mot trong nhiing can tro
16n nhéat dan dén su lo sg, ngai cia nhan vién
khong dam bao céo cac su ¢b vi nghi rang ho
s& bi thanh kién, tham chi bi ky luat va c6 thé
mét viéc lam hién tai. V§i ti 18 58% nhan vién
Bénh vién Dan Y Mién Péong lo ling cac sai
sot cua ho (néu c6) s€ bi ghi nhan vao ho so,
1y lich c4 nhan.

“Ban giao chuyén bénh”: Dy ciing
l1a mot trong linh vuc c6 ti 1€ phan hdi tich cuc
kha thap. Mic du so v6i cac nude khac co phan
cao hon nhung thip hon so véi cc nghién ciru
trong nudc (bang 5). Voi ty 1€ 50,84% nhan
vién trong bénh vién dong ¥ rang c6 nhiéu
van dé xdy ra trong qua trinh trao d6i thong
tin gitra cac Khoa/Ban. Pay 1a m¢t tinh hi¢u
phai cha y vi truyén dat thong tin 1a diéu quan
trong ¢ thé gay anh huong tryc tiép dén stc
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khoe tham chi 1a tinh mang cua nguodi bénh,
can c6 cac bién phap nham cai thién.

“Nhan lyc”: Vi ty 16 phan hoi tich
cuc la 52,1% cho théy da s6 nhan vién bénh
vién déu cam thdy thiéu nhan luc 1a van dé
quan trong anh hudng dén ATNB trong bénh
vién. Pay ciing 1 vn d& phd bién & cac nudce
bai Loan, Iran, Bi va ca Hoa Ky [11, 7, 2, 3].
Diéu nay cho thdy su thiéu hut ngudn nhan
luc tai bénh vién va suc ép vé cong viéc cua
nhan vién y té 1a mot van dé dang rat can duoc
quan tam va cai thién dé ¢6 thé hd tro cho viée
phat trién nén y té néi chung. Hién nay chu
truong giao cho cac bénh vién tu chu tai chinh
thi van dé nhén luc d3, dang va s& lam cho cac
cép 1anh dao bénh vién hét strc linh hoat nham
str dung t6i da ning luc can bd nhan vién khi
trong viéc tuyén dung va khi b tri, sip xép,
phan cong, diéu dong, luan chuyén thuc hién
nhiém vu.

“Tan suit bao cao sw ¢6”: La mot
khia canh quan trong thé hién ATNB tai bénh
vién voi ty 18 54,06% thap hon so voi cac
nghién clru trong va ngoai nude [11, 7, 2, 3].
Céc su ¢b xay ra va dugc bao cao: Co 61% su
c¢b xay ra nhung may man khong gay hai cho
ngudi bénh va 55,5% su ¢b di xay ra va ngin
chan trudce khi gay hai cho nguo1 bénh; nhung
chi c6 45,8% su cb da xay ra ma khong gay
hai cho ngudi bénh.

“Nhén thire vé ATNB”: La linh vuc c6
ty 1& phan hoi tich cuc trung binh nhung van
thip hon so v&i cic nghién ciru trong nudc
(67-75%) va cac nghién ctru ngoai nudc (62-
65%), nhung cao hon nghién ctru tai Jordan
(42%), Trung Qudc (55%). C6 20% nhan vién
cho ring sai s6t nghiém trong khong xay ra
tai khoa 1a do may man. Diéu nay cho thiy
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tai cac khoa cua bénh vién van con mot sb
van d& vé nhan thirc ATNB can dugc cai thién
va khic phuc nham goép phan nang cao chit
luong ATNB.

“Lam viéc nhém giira cac khoa”: Ti
1€ tra 101 tich cyc trung binh ¢ linh vuc nay
khong cao (64,81%) mac du ti 1¢ “Lam viéc
nhom trong khoa” khé cao (87,5%), gan tuong
ddng véi cac nghién ciru trong va ngoai nude
[11,7,2,3]. biéu nay cho théy bénh vién con
mang tinh cuc bd trong khoa, sy hop tac bén
ngoai chua tét. C6 trén 25% nhan vién cam
thdy khong thoai mai khi 1am viéc nhom cung
khoa khac.

“Théng tin phan hdi sai s6t”: Bio
céo su cd khong 1am giam di su ¢ ma quan
trong hon 1a cac thong tin phan hdi sau sy cd
d6 nham nang cao ATNB. Vi ty 1& phan hoi
tich cuc 67,23% cao hon bénh vién PKKV Cu
Chi (64,7%) cao hon Hoa Ky (64%), Bai Loan
(59%) nhung thdp BV Nhi Dong 1 (82%) va
bénh vién Pai Hoc Y Dugc TP.HCM (73,44%)
[11, 7, 2, 3]. Viéc nay cho thdy can ning cao
hé théng thong tin phan hoi, cai tién dua trén
cac su ¢b duoc bao cdo nham nang cao ATNB.

4.2.3 Cic yéu t6 tic dong dén diém
sé an toan ngwoi bénh

Nghién ctru tim thidy méi lién quan
gitta diém s6 ATNB véi cac linh vuc: Lam
viéc nhom trong khoa (LV1), 1anh dao khuyén
khich ATNB (LV2), hoc tap td chirc — cai tién
lién tuc (LV3), hd tro ctia 1anh dao BV (LV4),
nhan thirc vé ATNB (LV5), tan sut bao cdo
su ¢ (LV8), lam viéc nhom gitra cac khoa
(LV9), ban giao va chuyén bénh (LV11), va
tuong quan véi diém s6 ATNB v&i cac cip véi
p<0,05.
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Sau khi xem xét mdi twong quan
giita diém s6 ATNB v6i cac ddc tinh nén chi
c6 tan sudt bao céo su cb va gidi tinh c6 mbi
trong quan. Két qua nay co su twong dong véi
nghién ctru ctia Nguyén Thi Bé Phuong khong
c6 su tc dong cua dic tinh mau dan sb 1én
diém s6 vin hoa ATNB trung binh.

5. KET LUAN

Bénh vién Quan Dan Y Mién bong
qua két qua khao sat y kién c4 nhan 238 nhan
vién: Co6 8 linh vuc c6 ti 1€ tra 101 tich cuc (47-
67%), th'?ip hon han so v6i cac linh vuc con lai
(76-87%). Diém s6 ATNB dao dong tir tir 3,14
dén 4,05; trong d6 khia canh lam viéc nhom
trong khoa cao nhit va thap nhit & linh vuc
Khéng trimg phat 15i.

Nghién ctru tim thdy mdi lién quan
gilta diém s6 ATNB véi 8 cac linh vyc va
ATNB vdi cac cap, tan suat bao co su ¢d va
gidi tinh voi p< 0,05.

Vi day 14 y kién danh gia c4 nhan nén
khong dam bao tinh khach quan, nhungla tién
dé dé bénh vién co thé xem xét va diéu chinh
lai cac chinh sach ctia minh. Can c6 cac bién
phéap nhim han ché cac nguy co, xur Iy cac sai
sOt dua trén nguyén nhan. Trong d6, van hoa
lam viéc theo quy tic trong bénh vién 1a viéc
lam sbéng con két hop voi tao méi truong coi
md& va vin hoa khong tring phat 16i tai bénh
vién. Nang cao sy ATNB va tuan thu theo
nguyén tic dau tién trong thuc hanh y khoa
khong 1am ton hai ngudi bénh./.
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