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TOM TAT

Muc tiéu: Khdo sat mire do dép g cong viée cia hoc vién tot nghiép 16p nhan vién
qudn y dai dgi qua y kién ngueoi sir dung trong e lwong vii trang Quan khu 7.

Doéi twong va phwong phdp: nghién ciru cdt ngang trén 20 Quan Iy triee tiép hoc vién
cia tai cac don vi c6 hoc vién quédn y dang lam viéc tir thang 3/2016 dén thang 12/2016.

Két qua: vé tw cach dao dire dwoc danh gid tot chiém ti 1¢ la 65,0%, kién thirc chuyén
mén dwoc chiém 50,0%, kj nang nghiép vu, tay nghé chuyén mon chuyén mon dwoc chiém
65,0%, vé tinh than hoc tdp, cau tién chuyén mén chiém 50,0%, vé tinh ning déng, sing tao
trong cong viéc chiém 55,0%, vé ¥ thirc té chire ky ludt chiém 60%, kha néang lam viéc cia hoc
vién so véi yéu cau cia don vi dwoc danh gid ddp vmg yéu cau ciia cong viée, nhung phdi dao
tao thém it nhdt 6 thang chiém ti 1é cao nhdt 55,0%, c6 thé sir dung ngay la 45,0%.

Két lugn: hoc vién Iop nhan vién quén y dai ddi khi tot nghiép ra trieong cé kha ning
ddp vng nhu cau cong viéc mirc do khd, chiém ti 1é khd cao cdc hoc vién tot nghiép déu phai
dao tao lai khi su dung.

Tuw khoa: mure do dap ung, quan khu 7.

SURVEY OF JOB RESPONSE OF GRADUATES OF MANAGE OF THE
COMPANY THROUGH USER COMMENTS IN THE MILITARY REGION NO 7

ABSTRACT

Objective: Survey of job response of graduates of military medical staff of the company
through user comments in the Military Region No 7.

Subject and method: cross-sectional study on 20 direct management of trainees at
units with military medical students working from March 2016 to December 2016.

Results: good moral conduct accounted for 65.0%, professional knowledge accounted

for 50.0%, professional skills, professional skills accounted for 65.0%, in terms of learning
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spirit, professional advancement accounts for 50.0%, in terms of dynamism, creativity in work

accounts for 55.0%, discipline awareness makes up 60%, students’ ability to work compared

with the requirements of the unit which is assessed to meet the requirements of the job, but must

be trained for at least 6 more months, the highest rate is 55.0%, can be used immediately is

45.0%.

Conclusion: when graduated from military medical staff class, graduates have the

ability to meet the needs of decent jobs, accounting for a high proportion of graduates who have

to retrain when used.

Key words: the level of responsiviness, Military Region No 7

1. DAT VAN DE

Hién nay van dé chat luong dao tao
ctia hoc vién sau khi ra truong 1a mdi quan
tam hang dau ciia cac nha quéan 1y va toan xa
hoi. Cac truong trung cap chuyén nghiép da
nhan thirc dugc tAm quan trong cua viée xiy
dung chuong trinh dao tao, chuong trinh do
phai dap tmg dugc nhitng yéu cau thuc tién
va phat trién dugc ning luc cua ngudi hoc. Vi
thé cc truong trung cap chuyén nghiép rat coi
trong viéc phdi hop, hop tac véi cac don vi sir
dung lao dong .

Chat lugng dao tao 1a vin dé quan
tam khong chi ctia cdc nha quan ly gido duc,
gido vién, hoc vién ma con cia ca xa hoi [1]
[2]. Thyc té cho thiy mic di da c6 rat nhidu
nd luc ning cao chat luong dao tao trong sudt
thoi gian qua nhung thue té xa hoi cho thay rat
nhiéu hoc vién ra truong khong xin dugc viéc
1am va rat nhiéu nha tuyén dung khong tuyén
dugc lao dong phu hop véi yéu ciu. Dudng
nhu da c6 mot khoang céach gitra chuong trinh
dao tao ¢ cac truong va nhu cau dat ra tir thuc
té ctia cac doanh nghiép, co quan. Mubn nang
cao chat lugng dao tao thi mdt trong nhiing
muc tiéu can phan d4u 1a 1am cho khoang cach
nay tré nén ngan hon.

Tur ndm hoc 2008 — 2009 Truong
Trung cdp Quan 2 di dao nhan vién quan y
dai doi voi muc tiéu dao tao quan nhan da
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qua huén luyén chién si méi, c6 pham chét
dao dure, co kién thuc va trinh do chuyén mon
nghi¢p vy, ddm nhiém duogc chuc trach quan
y dai doi trinh do so cip va tuong dwong [3].
Nha truong c6 nhirng budce phat trién méi vé
quy mo; d6i méi muc tiéu, ndi dung, chuong
trinh; dao tao, boi dudng ddi ngii gido vién va
can bd quan ly, ting cuong co sd vat chat va
trang thiét bj nham nang cao chét lugng dao
tao [2].

Tuy nhién, chua c6 danh gid nao
danh gia muc do dap ting vdoi cong viée cua
hoc vién quén y tir d6 nha trudng c6 thé dua
ra phuong phap giang day pht hop nhim nang
cao chét luong hoc vién. Vi vay, chung to1
thuc hién nghién ctru nham muc tiéu:

Khao sat mirc do dap ung cong vi¢c
ctia hoc vién tot nghiép 16p nhan vién quan y
dai doi giai doan 2010 -2015 qua y kién ngudi
st dung trong luc lugng vii trang Quan khu 7.
2. POI TUQNG VA PHUONG PHAP

2.1. Poi twong:

Quan ly truc tiép hoc vién cua tai cac
don vi c6 hoc vién quan y dang lam viéc.

Tiéu chuin chon:

Céc don vi ¢6 st dung hoc vién tbt
nghiép 16p nhan vién quan y dai doi tir nam
2010- 2015 trong lyc luong vii trang Quan
khu 7 d€ tién hanh khao sat.

M&i don vi chon 01 dong chi quan
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Iy truc tiép hoc vién sau khi khi tot nghiép da
cong tac tai cac don vi trén 1 nam.

Tiéu chudn logi trir: nhimg can bo
quan 1y khong hoan thanh hét 2/3 bang khao
sat.

Cac dong chi ving mat (di cong tac)
trong thoi gian tién hanh nghién ctu.

2.2. Phwong phap

Thiét ké nghién ctru: cit ngang mo ta

Thoi gian: 3/2016 dén thang 12/2016

C& mau: 20 can bd quan 1y tia 20 don
vi khac nhau thudc Quan khu 7

Phuong phap chon mau: chon mau

3. KET QUA

thuan tién.

Lay mau toan bd dugc thu thap bang
b cau hoi tu dién thiét ké dua trén Bo tiéu
chuin danh gia chét lvong EFQM.

Tiéu chudn danh gia: Danh gia bang
thang do likert 5 mirc d6 gém 7 tiéu chi: Pao
duc, y thuc td chice ki luat; St khoe; Kién
thtrc; K§ nang , Thai d9, Nang luc t6 churc
diéu hanh cong viéc, Kha ning tiép cdn nhanh
véi cong vige.

Quén 1y s6 lidu: nhap va phén tich s6
liéu bang phan mém exel.

3.1. Nhan xét cia can by quan ly truc tiép vé ca nhan hoc vién

Bdng 3.1. Két qua khao sdt y kién vé tw cach dao dirc ciia hoc vién

Mure do Tan so Ti 1€ (%)

Rat tot 6 30,0
Tot 13 65,0
Kha 1 5,0

Tong so 20 100,0

Nhan xét: vé tu cach dao duc duoc danh gia tdt chiém ti 1& cao nhat 65%, murc d6 kha

thap nhat 5%.
Badng 3.2. Két qua khdo sdt y kién vé kién thire chuyén mon
Muc do Tan s6 Ti 1€ (%)
Tot 7 35,0
Kha 10 50,0
Trung binh 3 15,0
Tong s 20 100,0

Nhdn xét: vé kién thirc chuyén mén dugc danh gia kha chiém ti 1é cao nhat 50%, mirc

d6 trung binh thap nhat 15%.

Bdng 3.3. Két qua khao sat y kién vé ky ning nghiép vu, tay nghé chuyén mén

Murc do Tan so Ti 1€ (%)
Tot 4 20
Kha 13 65

Trung binh 3 15
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Nhén xét: vé ki nang nghiép vy, tay nghé chuyén mon chuyén mén dugc danh gia kha
chiém ti 1& cao nhat 65%, mirc dd trung binh thép nhat 15%

Badng 3.4. Két qua khao sat y kién vé Tinh than hoc tdp, cdu tién

Mtrc do Tan s6 Til¢ (%)
Tot 6 30
Kha 10 50

Trung binh 4 20

Nhén xét: vé tinh than hoc tap, cau tién chuyén mon dugc danh gia kha chiém ti 1& cao

nhat 50%, thap nhat 1a mirc do trung binh 20%

Bdng 3.5. Két qua khao sdt ¥ kién vé tinh nang dong, sdng tao trong cong viéc

Muc do Tan s6 Ti 1€ (%)
Tot ] 20
Kha 11 55

Trung binh 5 25

Nhén xét: vé tinh nang dong, sang tao trong cong viéc dugc danh gia kha chiém ti 1

cao nhét 55 %, muc do tot 20%

Badng 3.6. Két qua khao sdt y kién vé ning lic t6 chire va diéu hanh cong viéc

Mic do Tan s6 Ti & (%)
Tot 3 I3
Kha 14 70

Trung binh 3 15

Nhdn xét: vé nang lyc to chure va dicu hanh cong viéc dugc danh gia kha chiém ti 1&

cao nhit 70 %, mirc do tot va trung binh 1a 15,0%.

Badng 3.7. Két qua khdo sdt y kién vé kha nang tiép cdn nhanh véi cong viéc

Muc do Tan sb Ti 16 (%)
Tot 8 40
Kha 9 45

Trung binh 3 15

Nhin xét: vé kha ning tiép can nhanh véi cong viée duoc danh gia kha chiém ti 16 cao
nhat 45 %, muc do tot 40% va kha 15 %

Bdng 3.8. Két qua khao sdt ¥ kién vé y thirc t6 chike ky ludt

Muc do Tan s6 Ti & (%)
Rat tot T 3
Tot 12 60
Kha 30
Trung binh 1 5

Nhdn xét: vé y thic t6 chic ky ludt dugce danh gia tt chiém ti 1¢ cao nhat 60%, mirc
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d6 rét t6t va trung binh 1a 5 %.

3.2. Panh gia chung vé kha nang lam viéc ctia hoc vién so véi yéu cau cua don vi

Bang 3.9. Ket qua khao sat y kién vé kha nang lam viéc cua hoc vién so voi yéu cau

cua don vi
Muc do Tan so6 Ti I¢ (%)
Co thé st dung ngay. 9 45
Dap ung yéu cau cua cong viée, nhung 1" s
phai dao tao thém it nhét 6 thang.

Nhdn xét: vé danh gia chung vé kha
nang 1am viéc ctia hoc vién so voi yéu ciu cua
don vi dugc danh gia dap Gng yéu ciu cua
cong viéc, nhung phai dao tao thém it nhat
6 thang chiém ti 1& cao nhat 55 %, co thé sir
dung ngay 1a 45 %.

4. BAN LUAN

4.1. V& nguoi cung cAp thong tin
cho cugc khio sat

Thanh cong 16n cua viée t6 chirc khao
sat 1a da nhan dugc sy hop tac nhiét tinh cua
linh dao cac don vi. Phan 16n nhiing nguoi
tham gia tra 16i bang hoi déu 1a quan 1y truc
tiép (chiém t6i100 % s6 ngudi duge hoi). Vi
vay nhirng thong tin thu duogc lai cé gia tri cao
va ¢6 tinh dai dién nhiéu hon ca.

4.2. Nhan xét ciia can by quan ly
triee tiép vé ca nhan hoc vién

Vé Tu cach dao dirc va y thirc to chirc
ky ludt ctia hoc vién tot nghiép duoc danh gia
t6t va rat tot diéu nay phu hop véi két qua xép
loai rén luyén cua hoc vién céc khod khi ra
truong. Ti 18 xép loai rén luyén K — XS: 83%

Vé kién thtc chuyén mén dugc danh
gia kha chiém ti 1& cao nhit 50%, muc do
trung binh thap nhat 15%. Diém t6t nghiép 1y
thuyét cua hoc vién TB: 22%; TB —K: 2%; K:
40%; G: 33%; XS: 3%. Voi ti 1§ trén chung

ta thay rang hoc vién tot nghiép cdi xép loai
K — G - XS chiém 76% nhung chi dugc danh
gia kha. Piém nay ciing pht hop véi mot s6
nghién ctru cua mat s tac gia khac ¢ bac dai
hoc va ciing duoc ly giai l1a do c6 khoang cach
gitta danh gia tai cac truong va noi st dung.
4191 ‘

Vé k¥ nang nghiép vu, tay nghé
chuyén mon chuyén mén dugc danh gia kha
chiém ti 1& cao nhét 65%, muc do trung binh
thap nhat 15%.Trong khi diém tot nghiép thuc
hanh cua hoc vién ti 1€ XS: 10%; K: 30%; G:
30%; TB: 20%. Vé nhan xét nay pht hop voi
két qua xép loai tot nghiép thuc hanh cta hoc
vién.[3]

V& tinh than hoc tap, cau tién chuyén
mon dugc danh gia kha chiém ti 1& cao nhat
50%, thap nhat 1a mac do trung binh 20%;
tinh nang dong, sang tao trong cong viéc dugc
danh gia kha chiém ti 1é cao nhat 55 %, mirc
d6 tot 20%; ning luc to chuc va didu hanh
cong viée duge danh gia kha chiém ti 18 cao
nhat 70 %, muc do tét va trung binh 15 %;
kha ning tiép can nhanh véi cong viéc dugc
danh gia kha chiém ti 1¢ cao nhat 45 %, mtrc
d6 trung binh 15 %. Piéu nay co thé 1y giai
duogc vi hoc vién 16p nhan vién quan y dai doi
trinh d6 chi 13 so cdp va vin hoa ciia cac hoc
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vién ciing khong dong déu thap nhat 1a 16p 9
cao nhat 1a dai hoc.

4.3. Panh gia chung vé kha ning
lam viéc ciia hoc vién so véi yéu ciu ciia
don vi

C6 thé khang dinh duoc 100% hoc
vién t6t nghiép 16p nhan vién quan y dai doi
dap tmg dwgc nhu cau nhiém vu sau khi ra
truong. Trong d6 co thé sir dung ngay 1a 45 %;
Dap tng yéu cau cua cong viéc, nhung phai
dao tao thém it nhat 6 thang chiém ti 18 55 %.

Y kién khac

Muc tiéu dao tao: co 40% ¥ kién
cho rang can ting cuong nang cao chét lugng
ddo tao chat luong, gitip hoc vién nam duogc
nhitng ndi dung chuyén mén co ban nhit vé
churc trach cuia nhan vién quan y dai doi.

Noi dung giang day: 75% y kién
khao sat cho rang noi dung can sat véi thuc
té, phu hop vai cong viée khi vé don vi. Hoc
vién can nim rd chic ning nhiém vy & tuyén
don vi. Tang cudng huéng dan k¥ ning xir ly
tinh huéng 1am sang [6]. Cép nhat thong tin
méi trong nude va qudc té. Pao tao k§ hon vé
duoc ly.

Thuyc hanh: 100% y kién khao sat cho
rang can ting khoi luong thoi gian thuc hanh,
nang cao k¥ nang, thoi gian thuc tap phai dugc
quan ly tét. Trong tong thdi gian dao tao tai
truong 184 ngay thi chi c6 115 ngay (62,5%)
duogc danh cho dao tao chuyén mon, 69 ngay
(32,5%) danh cho cong tac khac trong do thuc
tap ngoai truong 30 ngay (16 %).

5. KET LUAN

V& tu cach dao die dugc danh gia tdt

chiém ti 1& 1a 65,0%, kién thic chuyén mon
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duoc chiém 35,0%, ky nang nghip vy, tay
nghé chuyén mén chuyén mén dugc chiém
65,0%, vé tinh than hoc tap, cau tién chuyén
mén chiém 50,0%, vé tinh nang dong, sang
tao trong cong vi¢c chiém 55,0%, vé ¥ thirc to
chue ky luat chiém 60%.

Kha nang lam viéc cua hoc vién so
v6i yéu cau cia don vi dugc danh gia dap
g yéu cau cua cong viéc, nhung phai dao
tao thém it nhat 6 thang chiém ti 1& cao nhat
55,0%, c6 thé st dung ngay 1a 45,0%.
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