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NG DUNG MO HINH AIDET TRONG GIAO TIEP
GIJ’A PIEU DUONG VOI NGU'O'l BENH

Dinh Thi Thiy', Tran Thién Trung? Lora Claywell’, Lim Thanh’

TOM TAT

Muc tiéu: Ddnh gid ty 1é hai long nguoi bénh (HLNB) vé giao tiép diéu duong
(PD) trie6e khi iing dung mé hinh giao tiép AIDET (A — Tao méi quan hé, I — Gidi thiéu,
D — Thoi lwong, E — Giai thich, T— Cam on), sau mot tuan va triede khi xudt vién.

Déi tirong va phirong phdp nghién ciru: Nghién civu ban thiee nghiém, tdp hudn
mé hinh giao tiép AIDET cho 48 PD, danh gid HLNB vé giao tiép PD truéc va sau can
thiép tai Vién Chdn thwong chinh hinh, Bénh vién Qudn y 175 tir thang 2 dén thang 6
nam 2022. Sw dung bo cdu hoi khao sat muc do HLNB tai cdc thoi diém trude khi ung
dung mé hinh giao tiép AIDET, sau mét tuan va trude khi xudt vién.

Két qua: Ty 1é PD thuec hién giao tiép theo mé hinh AIDET sau tdp hudn c6 sie
gia tang dang ké so voi truede tdp hudn va c¢é ¥ nghia thong ké. So véi trude khi tdp hudn,
sau 1 tuan cao hon gdp 1,43 lan (p=0,014); thoi diém sau xudt vién cao hon gdp 1,55
lan (p=0,002). Sau tdp hudn ty 1é HLNB véi cdc tiéu chi giao tiép dd c6 sw thay doi ré
rét so voi trudc tap hudn tang dao dong tur 1,7% dén 19,2% ¢ thoi diém sau 1 tuan, tir
3,5% dén 26,8% o thoi diém khi xudt vién. Cu thé, ty 1é HLNB theo tirng tiéu chi AIDET
tai cdc thoi diém trude khi can thiép, sau mot tuan va trude khi xudat vién lan leot la: A
:91,3%, 94,2%, 95,9%, 1 : 68,6%, 87,8%, 92,4%), D: 84,9%, 88,9%, 94,2%, E: 84,9%,
86,6%, 94,8%, T: 80,2%, 87,2%, 95,3%.

Két ludgn: Ung dung mé hinh giao tiép AIDET gdp phan cdi thién kj ndng giao
tiép ciia PD véi NB va tang mire do HLNB.

Tir khéa: mé hinh giao tiép AIDET, giao tiép cia diéu dudng, hai long nguoi
bénh.
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APPLICATION OF AIDET MODEL IN COMMUNICATION BETWEEN
NURSE AND PATIENT

ABSTRACT

Objectives: Evaluate the patients satisfaction about nursing communication
before applying the AIDET model (A — Acknowledge, I — Introduce, D — Duration, E —
Explanation, T — Thank you), after one week and before discharge.

Subjects and methods: Semi-experimental study, training on AIDET
communication model for 48 nurses, assessment of patients ability to communicate
before and after intervention at the Institute of Orthopedic Trauma, Military Hospital
175 from February to June 2022. Using the questionnaire to survey the level of patient
satisfaction at the time points before the application of the AIDET communication model,
after one week and before discharge.

Results: The percentage of nurses who performed communication according
to the AIDET model after the training had a significant increase compared to before
the training and was statistically significant. Compared with before training, after one
week is 1.43 times higher (p=0.014); before discharge was 1.55 times higher (p=0.002).
After the training, the percentage of patient satisfaction with communication criteria
has changed markedly compared to before the training, increasing from 1.7% to 19.2%
after 1 week, from 3.5% to 3.5%. 26.8% at the time of before discharge. Specifically, the
rate of patient satisfaction according to each AIDET criterion at the time points before
the intervention, after one week and before discharge were: A: 91.3%, 94.2%, 95.9%, I:
68.6%, 87.8%, 92.4%), D: 84.9%, 88.9%, 94.2%, E: 84.9%, 86.6%, 94.8% , T: 80.2%,
87.2%, 95.3%, respectively.

Conclusion: Application of AIDET model in communication between nurses
and patients contributes to increasing patient satisfaction rate.

Keywords: AIDET communication model, nursing communication, patient
satisfaction.

1. DAT VAN PE strc khoe. Nam 2020, theo bao céo ciia Uy

T ST S ;. ban lién hop (The Joint Commission) tai
Giao tiép 1a mot yéu to then chot Mo T ,Qp ( & soi sotnehiém ¢ )7 .h
L L A ORI . , cac su c0, sai sO6t nghiém trong an
két nodi cac hoat dong trao doi thong tin }i[ ] P & . ) g‘ )
o e , .. . 4+~ huong dén nguoi bénh thuong gap 1a té
gifra con nguo1 voi1 nhau, dong vai tro dac oo 2 2 o
Cn N ., nga,so6tdi vat sau mo, tu tir, phau thuat sai
biét quan trong trong mai trudong chdm soc
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va cham tré diéu tri. Nguyén nhan chinh
dan dén nhirng sai sot, su ¢d néu trén 1a do
giao tiép kém hodc giao tiép that bai giira
nhan vién y té v6i nhau va giita nhan vién
y té voi NB. Béo cao cia to chic Crico
Strategies [2] — thuoc Quy quan 1y rui ro
ctia to chirc Y té Harvard & My nam 2015
da cong bo: 18i giao tiép trong y té da gay
ra thi€t hai udc tinh 1,7 ty d6 la, anh hudng
dén stre khoe ciia hon 2000 NB.

Trong qua trinh diéu trj tai bénh
vién, PD tiép xtc va chim soc NB chiém
khoang 30-40% thot gian lam viéc hang
ngay [3]. Giao tiép gin lién véi cong viée
ciia DD. Thong qua giao tiép DD trao ddi
cac budc thuc hién quy trinh cham soc,
huéng dan gido duc stc khoe, déng thoi
thé hién sy thau hiéu, chia sé véi nhirng tdm
tu, nguyén vong ciia NB va than nhan dé
cung hudng t6i muc tiéu chung 1 phuc hdi
strc khoe. Néu qué trinh nay dién ra khong
thuén loi s& dan dén hiéu 1am, lo léng, buc
xuc, phat sinh mau thuin, han ché hop tac
diéu tri [3]. Giao tiép cling 1a mot trong
nhirng tiéu chi danh gida HLNB trong cac
co s&'y té [4]. Do dé, can thiép dé cai thién
giao tiép gitta DD voi NB 1a mot trong
nhirng bién phap hiéu qua nhim ning cao
su HLNB. AIDET [5] 1a mot trong nhiing
mo hinh giao tiép chuan muc do Studer
Group phat trién, v6i nhitng budc ngin
gon, d& hiéu di duoc tng dung vao trong
giao tiép ctia nhan vién y té trong 10 nim
gan day & My va mot sé qudc gia. Day 1a
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mot mo hinh don gian, dé ap dung, khong
gdy ganh nang chi phi va c6 thé lam giam
cang théng, lo léng, cai thién sy HLNB dbi
voi1 dich vu cham séc [6].

Hién nay trong qua trinh thyc hanh
lam sang, giao tiép gitta DD véi NB tai
Vién Chan thuong chinh hinh/ Bénh vién
Quan y 175 (VCTCH/BVQY175) chua
c6 mo hinh giao tiép chudn, van con tinh
trang NB khong hai long vé giao tiép tng
xt cia diéu dudng phan anh 1én duong
day néng cuia bénh vién. Vi vy, ching
t61 thuc hién nghién ctru nay nham danh
gid hi€éu qua cua viéc ung dung md hinh
AIDET trong giao tiép giita DD véi NB.
Muc tiéu nghién ctru:

Xac dinh ty 1& diéu dudng thyuc
hién giao tiép theo mo hinh AIDET tai
cac thoi diém trude khi tng dung mé hinh
giao tiép AIDET, sau mot tuan va trudc
khi xuét vién.

Xéc dinh ty 16 HLNB vé giao tiép
DD tai cac thoi diém trude khi ing dung
mo hinh giao tiép AIDET, sau mot tuan va
truée khi xuat vién.

2. POI TUQNG VA PHUONG
PHAP NGHIEN CUU

2.1. Poi twong nghién ciru
Bao gom 2 ddi tugng:

PD 1a d6i tuong dugc tap huin
mo hinh giao tiép AIDET.

NB ndi trt 1 dbi tugng duoc tién
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hanh danh gia mirc d6 hai 1ong vé giao tiép
DD trudc va sau khi tmg dung md hinh
giao tiép AIDET.,

Dia diém va thoi gian nghién ctu

Nghién ctru dugc tién hanh tur
thang 2 dén thang 6 nam 2022 tai VCTCH
(bao gdm 4 khoa 1am sang: Phau thuat chi
trén, Phau thuat chi dudi, Y hoc thé thao,
Bong — Phau thuat tao hinh).

Tieu chuan chon mau:

DD da qua thoi gian thuo viéc va
ddng y tham gia nghién ctru.

NB noi tra c6 y thtre tinh tao, hop
tac, dong y tham gia vao nghién ctru.

Tiéu chuan loai tru:

DD ving mit trong thoi gian
nghién ctru (dang di cong tac, nghi phép,
nghi thai san).

NB néi trii: ¢6 tién sir ca nhan hodc
gia dinh vé cic rdi loan tdm than, khong
c6 kha nang hop tac, moi nhap vién trong
vong 24 gio.

2.2. Phwong phap nghién ciru

Thiét ké nghién citu: Ap dung
nghién ctu ban can thiép, tap hudn mo
hinh AIDET cho DD va danh gia hi¢u qua
ung dung mo hinh thong qua sy HLNB.

Co mau:
DPD: Lua chon tat ca cac dicu

dudng dang cong tac tai Vién Chan thuong
chinh hinh dat tiéu chuén chon vao 1a 48

diéu dudng.
NB: Ap dung cong thirc udc lugng
mot ty 1¢:

2 :
Z_:p(1-p)

n=——-
d

Trong do:
Ty 1¢ hai long nguoi bénh vé giao
tiép diéu dudng theo mo hinh AIDET:

p = 0,916 theo nghién cuu cua
Nguyén Thi Anh Nhung [7];

Sai 1am loai 1: a = 0,05;

Gi4 tri trén phan phdi chuan, muc
do tin cay: 95%, z = 1,96.

Sai s6 udc lugng d = (1-p)/2.

Ap dung vao cong thirc tinh duoc
¢& mau n=168. Nhu vay c& mau tdi thiéu
1a 168. Dy phong 10% mat mau tinh dugc
¢& mau can thu thap 1a 187.

L'Qiy mau toan bo tai cac thoi diém
trude khi can thiép, sau can thiép 1 tudn,
trude khi nguoi bénh xuit vién. Trong qua
trinh thu thap, mat mau do nguoi bénh ra
vién, chuyén vién, chuyén khoa do dé sb
mau dat tiéu chuan cua mdi dot 1a 172.

Cong cu thu thap s6 liéu:

Bang khao sat y kién cia NB vé
giao tiép DD theo mo hinh AIDET ctia tac
gia Nguyén Thi Anh Nhung 7 (Cronbach’s
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Alpha=0,93).
Phan 1: théng tin NB — § cau.

Phan 2: danh gia PD thyc hién
theo md hinh AIDET khi giao tiép voi NB
— 6 cau. Mdi cau dugc danh gia theo thang
do Likert 5 mirc: khong bao gio, hiém khi,
thinh thoang, thuong xuyén, luén ludn.
Dbi voi cac cau tra 1oi: thuong xuyén va
lu6n ludn thi duoc xem 1a “Cé thuc hién”
mo hinh. Ddi véi cac cau tra 10i: khong

Quy trinh thue hién:

bao gio, hiém khi va thinh thoang thi duoc
xem la “Khong thyc hién” mo hinh.

Phan 3: hai long ngudi bénh véi
giao tiép cua diéu dudng — 7 cau. Mdi
cau dugc danh gia bang thang do Likert 5
murc: rat khong hai 10ng, khong hai long,
binh thuong, hai 10ng, rit hai long. Hai
1ong nguodi bénh duge tinh bao gdm céc
cAu tra 10i: rat hai long va hai 1ong; Khong
hai 10ng bao gdm cac ciu tra 1i: khong hai
10ng, binh thudng, rat khong hai 1ong.

1. Tap huan cho md hinh giao

tiép AIDET cho diéu dudéng

2. Khao sat thai do va v dinh {ing

54 DD mat mau 6 do DD nghi
phép, thii viée
== n=4§

dung mé hinh giao tiép AIDET

vo1 ngudi bénh

Tong s6 189 NB, mat
méu 17 do NB
chuyén vién, chuyén
khoa, ra vién
Mau dat: n=172

Tong s6 212 NB
mét méu 30 do NB
chuyén vién, chuyén
khoa, ra vién
Mau dat: n=172

{ n=172

Khio sat HLNB vé
giao tiép DD

Khao sat HLNB vé
giao tiép PD

Khio sat HLNB vé giao
tiép PD

[ |

| Sau | tuin

[ Trude khi NB xudt vién

| Trude can thiép H Can thiép ]

Kiéem soat sai léch:

Kiém soat sai Iéch chon lua: Tuan
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‘ Sau can thiép J

tha cac ti€éu chi chon vao doi voi cac doi
tugng tham gia nghién ctru.
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Kiém sodt sai léch théng tin:

Nghién ctru vién giai thich ro muc
dich, yéu cau va y nghia ctia nghién ctru dé
dbi twong tu nguyén tham gia va giam ty
16 ngudi tir chdi nghién ciru. Nhitng ngudi
tham gia nghién ctru dugc khuyén khich
tham gia mot cach ty nguyén. Théng ké
danh sach NB n¢i tru tai cac khoa, thuc
hién theo cac tiéu chi dua vao va loai ra.
Diéu tra vién dén phong bénh, tiép can va
giai thich muc dich nghién ctru, giai dap
thong tin cho NB, cung cip bang dong
thuan tham gia nghién ctru va phong van
NB. Dit liéu s& duogc kiém tra va 1am sach
trude khi nhap.

Chuong trinh tip huin duoc thong
qua phé duyét cua Phong Piéu dudng va
Ban Giam ddc Bénh vién. Giang vién tap
huan mé hinh giao tiép AIDET cho PD
bang hinh thirc va ndi dung théng nhét
giira cac dot tap huan.

3. KET QUA NGHIEN CUU

Quan ly va phan tich dit liéu:

Dt li¢u da thu thap dugc nhap liéu
va kiém tra lai bing phin mém Epidata,
sau d6 dugc chuyén sang phin mém Stata
14.0 dé xir 1y, phan tich.

Bién dinh tinh: bao cdo tan sb va
ty 1€.

Bién dinh lugng s& dugc bao céo
trung binh va dd 1éch chuan hoic trung
vi va khoang tir phan vi néu c6 phan phoi
khong chuan.

St dung kiém dinh chi binh
phuong/ Fisher dé xét mdi lién quan véi
céc bién sb dinh tinh.

Y dirc: Nghién ciu da duoc Hoi
dong dao dirc trong nghién ctru y sinh hoc
Pai hoc Y Duge TP. HO Chi Minh thong
qua ngay 11 thang 11 nam 2021, cong van
s0: 574/HDDD - DHYD.

3.1. DPic diém cia ddi twong nghién ciu

Bang 1. Péc diém DD tham gia nghién ciiu

Bién s6 Tan sé (n=48) Ty 1& (%)
e, Nam 12 25
Gioi tinh Nit 36 =5
Tudi* 31 (28 - 37.,5)
Sau dai hoc 1 2,1
Pai hoc 26 54,2
T b h d/\ . ‘7. 3
Ao Cao dang 18 37,5
Trung cap 3 6,2
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<5 nam 18 64,6

Tham nién cong tac 5-10 nam 13 27,1

> 10 nam 17 354

£ A -, 5-10 nguoi 7 14,6
S6 Iuwgng ngudi bénh cham soéc ~10 nguoi a1 85.4

" Trung vi (ti phdn vi)

Tudi trung vi ciia BD 1a 31 (28 — 37,5). Pa s DD tham gia nghién ctru 1a nit
75%. Doi tuong nghién cuu c6 trinh do cao déng, dai hoc chiém 91,7%. PD c6 thAm
nién cong tac < 5 nam la 64,6%. Pa s6 PD co luong bénh can chim soc trén 10 nguoi

chiém 85,4%. (Bdng 1)

Bdng 2. Pdc diém NB tham gia nghién ciru

Ung dung md hinh AIDET
Bién sb Truodc Sau 1 tuan Khi xudt vién p
(172, 100%) | (172, 100%) | (172, 100%)
i 40 45 38 ]
Tuor (28-54.5) (29-58) (26,5-55) 0,057
<30 tudi 55 (32) 48 (28) 66 (38,4)
Nhom tudi | 31-60 tudi 89 (51,7) 87 (50,5) 81 (47,1) 0,205°
>60tudi | 28(16,3) 37 21,5 25 (14,5)
N Nam 128 (74,4) | 132(76,7) 121 (70,4)
0,393
Giol Nt 44 (25,6) 40 (23,3) 51 (29,6) 39
Viénchic | 41 (23,8) 37 (21,5) 32 (18,6)
Nohs | Congnhin | 24 (14.0) 17 (9,9) 37 (21,5)
. 1gliée Nongdan | 39 (22,7) 56 (32,6) 21(12,2) | <0,001"
SUEP ™61 tro 16 (9,3) 9(5.2) 14 (8,2)
Khac 52 (30,2) 53 (30,8) 68 (39,5)
| Thanhthi | 120(69,8) | 119(69,2) 114 (66,3) i
Noto M eng thon | 52 (302) 53 (30,8) 58337 | 77
Tiéu hoc,
THOS 48 (27,9) 73 (42,4) 39 (22,7)
Trinhdo | THPT 47 (27.3) 53 (30,8) 87(50.6) | _y oors
hoc van Trung cap 32 (18,6) 28 (16,3) 30(17,4) ’
bai hoc,
. 45 (26,2) 18 (10,5) 16 (9,3)

*Trung vi (tir phan vi), * Kruskal wallis, * Chi binh phuwong
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Tai céc thoi diém khao sat trudc,
sau 1 tuan va khi xuét vién: do tudi trung
vi ctia NB lan luogt 1a 40 tudi, 45 tudi 38
tudi; dbi twong tham gia nghién ctu chu
yéu 1a nam chiém khoang ¥%; phan 16n NB
song ¢ khu vue thanh thi 1an luot 14 69,8%,

69,2%, 66,3%. Khong c6 su khac biét vé
d6 tudi, gidi tinh, noi ¢ giira cac thoi diém
khao sat (p>0,05). Nghé nghiép, trinh do
hoc van ciia NB ¢ su khac biét gilra ba
thoi diém khao sat (p<0,05). (Bang 2)

3.2. Ty 1é PD thuec hién giao tiép theo md hinh AIDET trwéc va sau tap huin

Bang 3. Ty 1é PD thuee hién giao tiép theo mé hinh AIDET trieée va sau tdp hudn

DD khong DD thuc
bic diém thuc hién hién giao PR
| 20 6 s P KTC 95%
g1ao tiep tiep
Trudce
: (172, 100%) | 20623 | 82¢77) | - I
Ung dung Sau 1 tuan
mo hinh 55(32,0) | 117(68,0) | 0,014 | 1,43 (1,08-1,89)
(172, 100%)
AIDET b xuht vid
i xuat vién
(172, 100%) | #3262 | 127(73,8) | 0,002 | 1,55 (1,17-20.4)

Ty 1¢ PD thuc hién giao tiép theo
mo hinh AIDET sau tip hudn co sy gia
taing dang ké so v6i trude tap huan va co y
nghia thong ké. Cu thé sau 1 tuan tap huén
AIDET thi ty 1¢ BD thyc hién giao tiép
theo m6 hinh AIDET tang 20,3%, cao hon

trude khi tap hudn gap 1,43 1an (p=0,014,
KTC 95%: 1,08-1,89). O thoi diém trudc
khi xuat vién thi ty 1& BD thuc hién giao
tiép theo md hinh AIDET ting 26,1%,
cao hon trudc khi tap hudn gip 1,55 lan
(p=0,002, KTC 95%: 1,17-20,4). (Bdng 3)

3.3. Ty 1é¢ HLNB veé giao tiép PD theo tirng tiéu chi mé hinh AIDET

Gaon thaéu ban
than

Tao mo1 quan hé

Thong bao kv
thusidt BPD. thot

DR

Gaal thich quy Cam on

trinh

gian

Triecre tdp hudn  MSau I tudn M Trwede ki xudr vién

Biéu do 1. Ty 1é HLNB vé giao tiép ciia PD truée va sau khi dp dung mé hinh AIDET
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Ty 1¢ HLNB vé giao tiép ctia DD
theo tirng ti€u chi cua moé hinh AIDET tai
thoi diém sau 1 tudn va khi xuét vién cao
hon so véi thoi diém trude tap huén. Su
khac biét ndy c6 y nghia thong ké véi 5
tiéu chi AIDET (p<0,05). Sau tap huan ty
1¢ HLNB vé giao tiép cta DD theo cac tiéu
chi md hinh AIDET tang kha cao va dao
dong tir 1,7% dén 19,2% & thoi diém sau 1
tuan, dao dong tir 3,5% dén 26,8% & thoi
diém khi xuét vién. (Biéu do 1)

4. BAN LUAN

4.1. Pic diém PD tham gia
nghién ciru

Két qua cua chung toi twong dong
v6i Tran Thi Thanh Tréc (2019) & tai Bénh
vién da khoa khu vue Cii Chi, DD da s6 1a
nir 75%. Do dic thi nghé nghiép 1a cham
soc NB, can su kién tri, nhan nai, chiu kho,
can than, ti mi cling nhu quan ni¢m xa hdi
cho rang nghé DD phu hop cho nit gidi.
Do tudi kha tré (d6 tudi trung vi 31 (28
— 37.5), trinh d6 chuyén mén tuong ddi
cao (dai hoc, cao dang chiém 91,7%), do
d6 kha ning tiép nhan kién thtrc, nim bit
nhanh nhay d6i v6i nhitng k¥ ning méi dé
dap tmg nhu cau chim soc stc khoe cua
NB va chiu dugc ap luc cong viéc.

4.2. Pic diém NB tham gia
nghién ctru

Két qua nghién ctu twong dong
v6i két qua coa Tran Thi Thanh Trac
(2019) & d6i twong da s6 1 nam gidi, nam
trong do tudi lao dong, tinh trang chu yéu
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do chan thuong. Do dic diém cua dia diém
nghién ciru tai Vién chan thwong chinh
hinh chuyén tiép nhan, diéu tri chim soc
chuyén siu cac mit bénh lién quan chan
thuong chi thé, co xuwong khdp, ... NB nam
chiém da sd, c6 thé do dic diém nam gidi
thuong thuc hién nhiing cong viéc ndng
nhoc, choi thé thao, thoi quen udng rugu
bia, hut thudc 14,... 1a nhitng hoat dong va
tac nhan dé& dan t6i chan thuong.

4.3. Ty 1& DD thue hién giao tiép
theo mo hinh AIDET

Ty 1¢ PD thuc hién giao tiép theo
mo hinh AIDET sau tip huin co sy gia
tang dang ké so véi trude tap huin va co
¥ nghia théng ké trudc tap huan 47,7%,
sau 1 tuan 68,0%, ting 20,3%, trudc khi
xuat vién 73,8% ting 26,1%. Két qua cua
chung toi thap hon so voi nghién ciru cia
Varghese (2016) °, thyc hién giao tiép cua
diéu dudng trudc va sau tdp hudn: tiéu
chi A: 68,3% - 95%, tiéu chi I: 66,6% -
88,3%, ti€u chi D: 76,7% - 43,3%, tiéu
chi E: 63,4% - 91,7%, tiéu chi T: 81,7% -
96,7%. C6 thé li giai do thoi gian tap huin
trong nghién ctru cua Varghese dai hon (2
gid mdi ngdy trong thoi gian 3 tuan) trong
khi nghién ctru cua chiing t61 chi thuc hién
dugc mot dot tap huin trong 1 gio.

4.4. Ty 18 HLNB vé giao tiép PD

HLNB tai thoi diém sau 1 tudn

va trude khi xuét vién cao hon so vai thoi
diém trudc tip hudn AIDET. Trong d6 tiéu
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chi I-Gioi thiéu 1a tang cao nhét sau mot
tudn 19,2% va trude khi xuat vién 23,8%.
Tiép theo 1a tiéu chi T-Cam on ting 7%
va 15,1%. NB cam théy an tam, tin tudng,
hai 1ong khi biét ngudi cham séc cho ho
1a ai, kinh nghiém chuyén mén & muac do
nhu thé nao va nhan duoc 161 cam on chan
thanh.

Thong qua mé hinh giao tiép
AIDET, mdi quan h¢ BD — NB dua trén su
thau hiéu va tin cay dan duoc hinh thanh.
Két qua cua ching t6i c¢6 sy twong dong
v6i cac nghién ctru gan day. Theo nghién
ciru cia Kun Fu ¢, khao sat sy hai long
nguoi bénh ddi véi dich vu cham soc cua
diéu dudng bao gém su tan tam, thai do
phuc vu, tam ly, gido duc suc khoe, k¥
nang giao tiép, hiéu qua giao tiép cua diéu
dudng sau khi ap dung mo hinh AIDET
cho két qua muc do hai 10ng ¢ nhom thir
nghiém cao hon & nhém ching véi diém
s6 1an luot 12 28,06 = 1,50 va 26,32 + 3,14.
Theo Zamora ', ty 1€ hai long ngudi bénh
tang l1én khi nguoi bénh dugc bac sy va
diéu dudng giai thich thong tin dién bién
bénh mot cach dé hiéu, tir 27% - 39,5%
tang 1én 62% - 83%; ngudi bénh cling hai
1ong khi duoc diéu dudng ling nghe voi ty
1€ 61% - 84%.

5. KET LUAN

Nhu vay ap dung mo hinh giao
tiép AIDET gitip DD cai thién thuc hanh
giao tiép va nang cao ty 16 HLNB. Nghién
ctru g6p phan cung cap thém bang ching

vé hiéu qua ciia md hinh AIDET trong
thuc hanh 1am sang.
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