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TOM TAT
’ Muc tiéu: Xac dinh ti lé stress va cdc yéu 16 lién quan cua nhan vién Trung tam
Y té quan Tan Binh nam 2022 .

Doi twong va phwong phdp nghién ciru: Nghién ciru mé ta cdt ngang trén 184
doi twong la nhan vién dang lam viéc Trung tam Y té qudn Tdn Binh

Két qua: Ti Ié stress bénh 1y theo thang do PSS la 16%, trong dé hau hét la
stress nhe (14%,). Nhitng yéu t6 lién quan lam tang ti 1é stress: tinh trang noi 6, chirc vy,
thoi gian lam viéc, khong hai Iong vé mikc lwong, sw qud tdi trong céng viéc, y dinh thay
doi cong viéc. Nhitng yéu to lién quan lam giam ti [¢ stress: ho tro tie cap trén hoac dong
nghiép, moi quan hé tot véi cp trén va dong nghiép, cong viéc phit hop véi chuyén mon,
sw yéu thich trong cong viéc, co hdi thang tién trong céng viéc.

Két luén va kién nghi: Chu dong kién nghi lanh dao ve phdn cong nhiém vu, qud
tdi trong cong viéc, dé xudt sw hé tro khi can thiét.

Tir khéa: Nhan vién y té, Stress, Trung tam y té

PREVALENCE OF STRESS AND ASSOCIATED FACTORS OF
MEDICAL STAFF AT TAN BINH MEDICAL CENTER IN 2022

ABSTRACT

Objective: To determine the prevalence of stress and related factors among
employees of Tan Binh District Health Center in 2022.

Subjects and research methods: Cross-sectional descriptive study on 184
subjects who are employees working at Tan Binh District Health Center

Results: The prevalence of pathological stress according to the PSS scale was
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16%, of which most were mild stress (14%). Factors associated with increased stress
rate: housing status, position, working time,dissatisfaction with salary, work overload,
intention to change job. Factors associated with reduced rate of stress: Support from
superiors or colleagues, good relationships with superiors and colleagues, job matching
expertise, interest in work, opportunities for promotion advance in work.

Conclusion and recommendations: Proactively petition the leadership on task
assignment, work overload, and offer support when needed.

Keywords: Medical staff, Stress, Medical center

1. PAT VAN PE

Stress nghé nghiép 1a tinh trang
cang thang lién quan dén sy mat can bang
gilta yéu ciu ctia cong viéc va kha ning
clia con ngudi, nd tac dong xau dén chat
lugngséng va lam giam kha ning lam viéc
cua nguoi lao dong. Theo Hiép hdi Lao
dong Hoa Ky, linh vuc y té 13 mot trong
nhing nganh nghé gay ra tinh trang stress
dung dau trong danh sach [1].

Ngay tir khi xuat hién, dich bénh
COVID-19 va cac van dé lién quan da la
mot thch thirc kho khan ddi véi nhan vién
y t& (NVYT) v6i mot khéi lugng cong viée
khong 16 dé dap timg nhu cau cham soc strc
khée cua nguoi dan. Pai dich COVID-19
da tac dong dén tam 1y cia NVYT nhu lam
gia tang sy lo 1éng, ki€t strc va tham chi
1a céc triéu chimg rdi loan cing thang sau
chan thuong tam 1y dang ké. Mot s6 nghién
ctru & Viét Nam ciing cho thy tinh trang
roi loan stre khoe tAm than, dic biét 1 tinh
trang stress trong va sau dai dich COVID-19
6 NVYT ngay cang gia tang [2].

Bén canh cong tac chong dich dé
kiém soat tinh hinh dich bénh, cac nhan
vién ctia Trung tim Y té (TTYT) quin
Tan Binh van phai hoan thién muc tiéu
cua cac chuong trinh strc khée dat ra. Voi
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khéi luong cong viéc khong 16, nhan vién
TTYT quén Tén Binh da trai qua cuong
d6 1am viéc cao, ddi mat voi nhiéu tinh
hudng ngudi bénh va nguoi nha ¢6 phan
g khong t6t, d c6 115 nhan vién (58%)
nhiém COVID-19 va c¢6 d&én 15 trudng hop
mac COVID-19 1an thir 2. Ngoai ra, tir dau
nam 2022 dén thang 7 nam 2022, di c¢6 16
nhan vién nghi viéc, chuyén cong tac. Viéc
thuong xuyén chiu ap luc cong viéc 16n
nhu vy c6 thé khién nhén vién cia TTYT
mic stress nghé nghiép cao. Tur thuc tién
trén, viéc tim hiéu nhiing yéu t6 lién quan
dén streess d NVYT la diéu can thiéu, gop
phan tim ra nhitng giai phap giam thiéu
stress cho nhan vién, gop phan nang cao
sitc khoe tinh than ciia nhan vién, giam
nguy co tai nan lao dong, dat dugc hi¢u
qua va chat luong cong viée t6i wu cling
nhu gép phan 6n dinh nguon nhan lyc.

Muc tiéu nghién ctru: Xac dinh ti
1€ stress va cac yéu to lién quan cua nhan
vién Trung tdm Y t€ quan Tan Binh nam
2022.

2. POI TUQNG VA PHUONG
PHAP NGHIEN CUU

2.1. Poi twong nghién ciru

Dan so chon mau: Nhan vién
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dang lam vi¢c tai TTYT quan Tan Binh
trong khoang thoi gian tién hanh nghién
ctru trong thang 10 nam 2022

2.2. Phwong phap nghién ciru

Thiét ké ké nghién ciru: Nghién
curu cdt ngang mo ta.

Cé mau nghién ciru: S6 luong can
bo, nhan vién trong thang 10 13 ¢& mau
nghién curu.

Déi twong nghién ciu: Trong
thang 10 nam 2022, Trung tim Y té c6 184
nhan sy s€ tham gia thyc hién nghién ctru.

Phwong phap chon mau: Chon
mau toan bd nhan vién cua Trung tdm Y té
quan Tan Binh dap tng ti€u chuan chon vao
va loai ra, c6 mat trong thoi gian thu thap so
liéu tai Trung tdm Y t€ quan Tan Binh

Bién so nghién curu:

Bién s6 lién quan dén yéu to ca
nhan: tudi, gidi, ton gido, tinh trang hon
nhan, s6 con, tinh trang noi 0, trinh d¢
chuyén mon, linh vuc hoat dgng chuyén
moén, don vi cong tac, bién ché, mac
COVID-19, bénh nén

Bién s6 lién quan dén dac diém

3. KET QUA NGHIEN CUU

cong viéc: chure vy, thadm nién cong tac, sb
gid 1am viéc mdi tuan, thu nhap trung binh
hang thang, tip huin, kiém nhiém, qua tai
cong viée, su hd tro tir 1anh dao va déng
nghiép, mbi quan hé tdt voi 1anh dao va
d6ng nghiép, moi truong 1am viéc an toan,
phu hgp chuyén mon, yéu thich cong viéc
hién tai, chuyén cong tac, co hoi thing
tién, hai 1ong murc lwong, y dinh thay doi
cong vi¢e

Danh gia tinh trang stress thong
qua thang do PSS

Phuong phap thu thdp thong tin:
Phong van truc tiép nhan vién bang bo cau
hoi soan sin dugc thiét ké dua theo muc
ti€u cua nghién clru

Xur Iy va phdn tich sé liéu: S6 liéu
sau khi lam sach dugc xir Iy bang Stata
14.0. S6 liu mo ta ti 1é stress duoc trinh
bay dudi dang tan sb (ti 18).

Dao dirc nghién ciru: Nghién ctru
duoc chép thuén cac van dé dao dirc trong
nghién ctu y sinh hoc tai Coéng van sb
1446/NTP-CDT ngay 18/10/2022 cua Hoi
ddng dao dirc trong nghién ctru y sinh hoc
Bénh vién Nguyén Tri Phuong, TP.HCM

3.1. Ti 1€ stress ciia cac ddi twong nghién ciu

Bang 1. Ti 1é mac stress cua cdc ddi tirong nghién ciru (n=178)

Phan loai stress Tan s Ti 1€ (%)
Stress bénh 1y nhe 24 14
Stress bénh 1y ndng 4 2

Két qua phan tich thong ké cho thiy, trong s6 178 nhan vién tham gia khao sat
tai TTYT quan Tan Binh c6 28 nhan vién méc stress bénh Iy chiém ti 1& 16%, trong do

hau hét 1a stress nhe (14%).
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3.1. Céc yéu t6 lién quan dén tinh trang stress ciia d6i twong nghién ciru

Badng 2. Cdc yéu té lién quan &én tinh trang stress dbi twong nghién ciru (n=178)

7 Stress [n(%)] PR
bac diém p
Co Khong (KTC 95%)
Tinh trang noi &
Nha riéng 6 (7) 78 (93) 1
Nha tro 11 (23) 37 (77) 0,01 3,2 (1,2-8,1)
Khac 11 (24) 35(76) 0,01 3,3(1,3-8,4)
Churc vu
Nhan vién 19 (14) 120 (86) 1
Trudng don vi 3 (15) 17 (85) 0,87 1,09 (0,35-3,38)
Pho trudng don vi 6 (32) 13 (68) 0,04 | 2,31 (1,05-5,06)
S6 gio lam viéc mdi tudn
<=40 gio 9(0) 86 (91) 1
Tur 40 dén 56 gio 15 (23) 50 (77) 0,02 | 2,43 (1,13-5,24)
Tir 57 dén 72 gio 4 (22) 14 (78) 0,12 | 2,34 (0,81-6,82)
Qua tai cong viéc
Co 26 (21) 97 (79) <0.01 | 5-81(1,43-23,63)
Khong 2(4) 53 (96)
Su hd tro tir 1anh dao va d@)ng
nghiép
Co 24 (14) 146 (86) <0.01 | 0-28(0,13-0,63)
Khong 4 (50) 4 (50)
Qua tai cong viéc
Co 26 (21) 97 (79) <0.01 | 5-81(1,43-23,63)
Khong 2(4) 53 (96)
Su hd trg tir 1anh dao va d@)ng
nghiép
Co 24 (14) 146 (86) <0.01 | 0.28(0,13-0,63)
Khong 4(50) 4 (50)
Mbi quan hé t6t v6i lanh dao
va dong nghiép
Co 23 (14) 145 (86) <0.01 | 0.27(0,13-0,56)
Khong 5(50) 5 (50)
Cong viéc phu hop chuyén mon
Co 19 (13) 132 (87) <0.01 | 0-37(0,19-0,74)
Khong 9(33) 18 (67)
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) Stress [n(%)] PR
bac diem p
Co Khong (KTC 95%)

Cé yéu thich cong viéc hién tai

Co 13 (9) 131 (91) <0.01 | 0.20(0,11-0,38)

Khong 15 (44) 19 (56)
Co hoi thang tién

Co 5(8) 61 (92) 0.02 0,36 (0,14-0,92)

Khong 23 (21) 89 (79)
Hai Iong vé1 muac luong

Co 2(5) 36 (95) 1

Khong 23 (24) 73 (76) 0,03 | 4,55(1,12-18,44)

Khong y kién 3(7) 41 (93) 0,77 1,29 (0,23-7,38)
C6 y dinh thay d6i cong viéc

Co 18 (30) 42 (70) <0.01 | 3-54(1,74-7,18)

Khong 10 (8) 108 (92)

Bang 2 cho thay nhimg yéu t6 lién
quan lam tang ti I¢ stress & nhan vién nhu
tinh trang noi ¢, chirc vu, thoi gian lam viéc,
khong hai long vé muc luong, su qua tai
trong cong viéc, y dinh thay doi cong viéc.

Nhitng nhan vién nhan duoc sy hd
trg tir cap trén hodc dong nghiép, c6 mdi
quan hé tdt voi cdp trén va dong nghiép,
cong viéc phu hgp véi chuyén moén, co
su yéu thich trong cong vi¢c va c6d co hoi
thing tién trong cong viée thi déu co ti 16
stress thdp hon so vé&i nhiig nhan vién
khong c6 nhimng dic diém nay.

4. BAN LUAN

Trong s6 178 nhan vién tham gia
khao sat tai TTYT quan Tan Binh c6 28
nhan vién méc stress bénh ly chiém ti 18
16%. Ti 1& nay thap hon so v&i nghién ciru
danh gia stress nghé nghiép cia NVYT tai
TTYT quén Binh Tan khi ti 1¢ stress chiém

77,3% trong dé stress muc do trung binh
va nghiém trong chiém da s6 [4]. Mic du
ca hai nghién ctru c6 su twong dong trong
viéc lua chon dia diém nghién ctru la céac
TTYT, tuy nhién su khac biét vé thoi gian
tién hanh nghién ctru, mat d¢ dan cu tai
quan Binh Tan, lya chon thang do khao st
cling s& anh huong dén sy chénh 1éch nay.

Nhitng yéu t6 lam ting ti I stress
so nhan vién Trung tam Y té qudn Tan Binh

Tinh trang noi & cho thay c6 mbi
lién quan ¢ y nghia théng ké vai tinh trang
stress. Thanh phd H6 Chi Minh 13 d6 thi c6
tdc d6 d6 thi hoa cao nhat nude, nhitng chi
phi phat sinh va méi truong sdng ¢ nha
tro anh huéng dén tim 1y ctia NVYT, bén
canh do6 thu nhap trung binh cia NVYT tai
cac tuyén y té co so khong dii dé trang trai
cudc séng, nhitng diéu nay di 1a gia ting
cang thang ¢ nhitng nhan vién chua c6 nha
riéng.
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Nghién ctru tim thiy mdi lién
quan c6 y nghia théng ké & nhom nhan
vién gilta chirc pho truong don vi va stress.
Bién dong nhan sy sau dich COVID-19
anh huong khong nho dén chit luong nhan
su tai TP.HCM, vi¢c nghi viéc cua NVYT
trong d6 c6 cac vién chuc gitr chic vu
quan ly khién cho mot s6 don vi hién tai
cua TTYT quan Tan Binh hién chi c6 pho
truong don vi quan 1y, ddn dén tinh trang
stress cua nhom nady ngay cang gia tang.

Thoi gian lam viéc mdi tuan tir
40-56 gid ghi nhan c6 mdi lién quan cé
y nghia théng ké véi tinh trang stress.
Két qua nay phu hop voi két qua trong
nghién ctru tai tai TTYT quan Binh Tan
[4], Bénh vién Pai hoc Y duoc TP.HCM
[5]. TTYT quan Téan Binh 1a co sé y té
khong c6 giwong bénh ndi tra nén khong
yéu cau ché d6 truc dém gidng nhu & bénh
vién. Tuy nhién, dén hién tai TTYT van
thuc hién ché do thuong truc cong tac dap
mg nhanh phong, chong dich COVID-19
tai cac don vi, sdn sang mg pho, day 1a
mot trong nhimg yéu t6 tac dong nhiéu dén
stress.

Nhitng nhan vién khong hai long
vé muc luong hién tai co ti 1€ stress cao
hon so véi nhan vién hai long véi muc
lvong. Két qua nay khac biét so voi két
qua nghién ctru ciia LAm Diém Thu trén
nhan vién hanh chinh tai bénh vién Hau
Giang [6] va nghién ctru ciia Nguyén Thi
Thanh Huong trén nhéan vién diéu dudng
tai bénh vién Tam than Trung Uong 11 [7].
Su khéc biét nay cé thé do su khac nhau
trong vi¢c lya chon dbi tuong khao sat va
dia diém nghién ciru, khi nghién ctru cia
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chung t61 thyc hién tai TP.HCM - noi cé
mirc sdng cao nhét ca nudce trong khi murc
lwong trung binh cia nhan vién tai tuyén y
té co so van chua du dé trang trai cac chi
phi trong sinh hoat gia dinh.

Theo mot nghién clru cat ngang
tai New Zealand ciing d3 nhdn manh rang
khéi luong cong viéc & cudong do cao va
lién tuc 13 nhitng yéu t6 gbp phan tang ap
luc cong viéc cho NVYT. Va diéu nay ciing
dugc ghi nhan trong nghién ctru cua ching
t6i khi tim thdy mdi lién quan c6 y nghia
théng ké & nhom nhan vién cam nhan su
qua tai tur cong viéc thi ti 1€ stress cao hon
va gap 5,81 lan so véi nhom khong c6 qua
tai cong viéc.

Ti 1€ stress & nhom nhan vién cé
v dinh thay doi cong viéc cao hon nhom
khéng c6 y dinh thay ddi cong viéc. Khoi
lugng cong viéc qua tai, thu nhap chua du
dé trang trai cudc sdng, ap luc cong viée
16n 1am cho NVYT khong con thoi gian
danh cho ban than, gia dinh khién tinh
trang stress ngdy cang gia tang, ddy c6 thé
la mot trong cac nguyén do NVYT c6 y
dinh nghi viéc.

Nhitng yéu té lam gidm ti I¢ stress
so nhan vién Trung tam Y té qudn Tan Binh

Céc yéu to hd tro tir cap trén hoic
d6ng nghiép, mdi quan hé tdt v6i cap trén
va dong nghiép gop phan vao viéc giam ti
1¢ stress. Trong cong viéc mdi ngudi ludn
phai d6i mat v6i nhitng khé khan, su cd.
Khi gip phai nhimg tinh hudng d6 néu
nhan dugc sy hd tro tir cép trén, déng
nghiép thi s& gitip ta cam thiy duogc tro
gitip giai quyét van dé, trd thanh ngudn
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dong luc gitp ta vuot qua. Ngoai ra sy
hd trg na‘ly con ting thém tinh doan két
gitra cac dong nghiép Va sy quan tam chia
sé giita cap tren va cap dudi; day 1a mot
trong nhitng yéu t6 bao vé chdng lai stress
trong cong viéc. Do khi c6 mdi quan hé tot
v6i cap trén thi nhan vién sé& khong cam
thdy bi ap luc hay e dé khi c6 nhiing thic
mic lién quan dén cong viéc. Két qua nay
tuong dong v4i nghién ctru ctia Phan Thi
Kim Loan tai TTYT quan Binh Tan [4],
nghién ctru ciia Nguyén Manh Tuan tai
bénh vién Trung Vuong [8].

Cong viéc phu hop véi chuyén
mon 1a yéu t6 gitp lam giam ti 1¢ stress
& NVYT. C6 thé thiy khi duoc lam viéc
v6i cong viée dung voi chuyén mon dugce
dao tao 1a mot loi thé giup NVYT phat
huy dugc ning lyc ciia minh, gbp phan
nang cao chat luong coéng viée cling nhu
chat luong nhan su tai don vi cong tac.
Tuy nhién két qua nay lai khac so véi
nghién curu trén nhan vién hanh chinh tai
bénh vién da khoa Hau Giang khi khong
tim thdy mdi lién quan nay [6]. Su khac
biét nay co thé do viéc lya chon d6i tuong
nghién ctru khac nhau & céc nghién cuu.

Két qua nghién ctru chi ra rang
nhiing nguoi yéu thich cong viée co ti 1¢
stress gap 0,2 14n so v6i nhitng ngudi khong
yéu thich cong viéc, twong dong véi cac
nghién ctru ctia Nguyén Thi Thanh Huong
[7], Nguyén Manh Tuan [8]. i v6i nguoi
yéu thich cong viéc khi gap phai kho khan
ho s& tim cach dé vuot qua, nguoc lai véi
nhitng nguoi khong yéu thich ho s€ cam
thdy chan nan, cing thang, mat y chi phan
dau tham chi bé do cong viéc khi gip kho

khan, su co tir d6 dan dén stress.

Co hoi thing tién trong cong
viéc 1a mot yéu td gop phan giam stress
& NVYT. Két qua nay twong dong cua tac
gid Pham Van Tai tai bénh vién Quéan 11
[9]. Pay la dong luc giup NVYT co thé
phat huy ning lyc cia minh dé phat trién
cong viéc, nang cao trinh d§ chuyén mon.

5. KET LUAN

Nghién ctru cit ngang thue hién tai
TTYT quan Tan Binh danh gia tinh trang
stress va cac yéu t6 lién quan & NVYT
niam 2022 cho két qua nhu sau:

- Ti 1€ stress bénh 1y theo thang do
PSS 1a 16%, trong d6 hau hét 1a stress nhe
(14%).

- Nhirng yéu t6 1am ting ti 16 stress
& nhan vién Trung tdm Y té quan Téan
Binh: tinh trang noi 6, chirc vy, thoi gian
lam viéc, khong hai long vé mirc luong,
su qua tai trong cong viéc, y dinh thay doi
cong vigc.

- Nhiing yéu t 1am giam ti 1¢ stress
¢ nhan vién Trung tdm Y té quan Tan Binh:
hd tro tir cAp trén hodc dong nghiép, mdi
quan hé t6t v&i cap trén va dong nghiép,
cong viéc phu hop véi chuyén mon, sy yéu
thich trong cong viéc, co hoi thing tién
trong cong viéc

Nhiing két qua nghién ctru 14 co s
dinh huéng cho Ban Gidam doc TTYT sang
loc nhitng nhén vién bj stress va cac yéu
t6 lién quan. Két qua nghién ciru s& gitp
Ban Gidm dbc c6 ché do lam viéc thich
hop véi nhan vién va cai thi€én moi trudong
lam viéc, qua d6 lam giam ti 1€ stress ctuia
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nhan vién tai TTYT.
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